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INVITATION FOR BIDS
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SECTION - 1: INVITATION FOR BIDS

INVITATION FOR BIDS

National Bank of Pakistan (NBP), a leading commercial bank of the country invites sealed bids from the
contractors/firm/companies registered with FBR (For Income Tax Registration| and Sindh Revenua Board (For
Sales Tax Services) and whao are on Active Taxpayers List of FBR and possessing valid Pakistan Engineering Council
License in category: C6/06 or above with Specialization Code: ME-03 as PEC Byelaws clause 4 (3) regarding
Contract for the Operation and Maintenance Services for 02 Nos Passenger Lifts Installed at Ex NDFC Bullding
Tarlg Road Karachi

Bidding documents, containing detailed terms and conditions, etc. are available at the Office of Wing Head
Engineering (HO Wing), Engineering Group LCMG, 3" Floor, NBP HO Building, LI,.Chundrigar Road, Karachi during
Office Hours up to 2" May 2023 after submission of written application on Bidder's lettar head for issuance of
bidding documents and Price {as per PPRA rule 23 (5)) of Rs.1000/- (Rupees One Thousand Only) in a shape of Pay
Order/Bank draft drawn in favor of National Bank of Pakistan. Bidding documents can also be downloaded from

NBP Website hitp.//www.nbp com.pk, free of cost.

A pre bid is also scheduled at 10:00 am on 19™ April, 2023 in the Auditarium at 1% Flaar, NBP, Head Office Building,
IL.Chundrigar Road, Karachi,

The bids, prepared in accordance with the instructions contained in the bidding documents, must reach at the
Office of Wing Head Engineering (Head Office Wing), Engineering Group, LCMG. 3™ Floor, NBP Head Office
Building, |.1.Chundrigar Road, Karachl, on or before 10:30 am at 3™ May, 2023. Bids will be opened on the same
day publicy at 11:00 am at same address (where bids are received) in the presence of Tender Opening Committee
and bidder's representatives, who opt to attend. If office remains closed for any reason, same work will be done
On next consecutive working day on same time, This advertisement is also available on NBP and PPRA Wehsite i &,

httg:/ www.nbp.com.ok and hitp.//www/ppra.om.pk

Wing Head (HO) Engineering Group,

Logistics, Communication & Marketing Group,
National Bank of Pakistan

3" Floor, Head Office Bullding

1.1 Chandigarh Road, Karachi

021-9922066, 021-99062219

Page 2 of 100



SECTION i = INSTRUCTIONS TO BIDDERS [ITH)
& - INTROTDUCTION

SECTION-II
INSTRUCTIONS TO BIDDERS (ITB)

FOR THE BIDDER

[y signed & stamped Dy the Authorized Representative]
Page 3aof 100




SECTION Il — INSTRUCTIONS TO BIDDERS (IT8)
A~ INTRODUCTION

A-l DUCTI

ITB.1 Scope of Bid

11

1.2

13

The Employer as defined in the Bid Data Sheet (BDS), hereinafter referred to as “NBP* invites Bids for
the Services specified In the Bid Data Sheet (BDS) and consolidated details given in Appendix-A to Bid -
scope of Services; of Section IV - Appendices to Bid; hereinafter referred to as the "Services”™: at the
location/area(s) as specified in the BDS; hereinafter referred 1o as “the Premises”,

Bidders must quote for the complete Scope of the Services, Any Bid not covering complete Scope of
the Services will be declared as “Non-Responsive” and will be “Rejected” readi ly.

In pursuant to Sub Clause ITB.1.1, the successful bidder i.e. the “Most Advantageous Bidder”: to be
declared in accordance to Clause ITB.33 will be expected to perform the Services for the Contract
Duration specified in B0S.

ITB.2 Sources of Funds

2.1

NBP will utilize its own Funds.

ITB.3 Eligible Bidders

31

3.2

3.3

14

3.5

b

3.7

The Invitation for Bids is open to all prospective bldders, subject to any provisions of registration,
incorparation or licensing by the respective national or provincial Incorporating agency or statutory body
established for that particular trade ar business.

A Bidder may be a Sole Proprietor or Single Member Company, or Partnership Firm or Company or

Corporate or Public or Sami-Public agency of Pakistan; having legal entity In Pakistan 1o perform the

Services.

Ioint Ventures or Consortium shall not be permitted to submit the bid.

Bidder should be registered with FBR for income Tax Purpose and Sales Tax Department as specified in BD5

and should be on Active Taxpayers List of FBR.

Bidder may be registered with Pakistan Engineering Council (PEC), If being specified in the BDS. |n such case

bidder will be required to have valid registration with Pakistan Engineering Council (PEC) in relevant

Category and Specialized Code 3¢ specified in the BDS.

A Bidder may be ineligible if:

a) he fails to furnish necessary documentary evidence in pursuant to Sub Clauses ITB.3.2,3.4 and 315
respectively;

b) he fails to submit an undertaking against biacklisting or debar as per Sample Form-B6 i.e. Form of
Undertaking under Section-V i.e. Standard Forms of Rid

A Bidder shall not have a conflict of intersst. All Bidders found to have a conflict of interest shall be

disqualified. A Bidder may be considered to have a conflict of interest with ene or more parties in this

Bldding process, if they:

3} have a close family or business relationship with any NBP's Employee who is invalved in the preparation
of the bidding documents, specifications, bid evaluation or Contract management,

b} are associated or have been associated in the past, directly or indirectly with a firm or any of its
affiliates which have been engaged by the NBP to provide consulting services for the preparation of
the d;;iqn,.gqe:iﬁcathns and other documents to be used for the provision of the Sarvices 1o be
pl,trtﬁasaﬂﬁun:hged under this Invitation for Bids.

f ar ]

FOR THE BIDDER
{Duly signed & stamped by the Authorized Represantative)
Page 4 of 100



SECTION Il — INSTRUCTIONS TO BIDDERS {ITE)
A~ INTRODUCTION

¢} have controlling shareholders in cammaon; or
d} receive or have received any direct or indirect subsidy from any of them; or

e] have the same legal representative for purposes of this Bid; or
fi have a relationship with each other, directly or through common third parties, that puts them in a
position to have access to information about or influence on the Bid of anather Bidder, or influence
the decisions of the NBP regarding this Bidding process; or
g) Submit more than one Bid in this Bidding process,
3.8 Bidders shall provide to the NBP, evidence of thekr eligibility and proof of compliance with the necessary
legal requirements to camy out the contract effectively.
3.9 Bidders shall provide such evidence of their continued eligibility to the satisfaction of the NBP, as NBP
shall reasonably desire in the Technical Evaluation Criteria.

ITB.4 One Bid per Bidder
4.1 Each bidder shall submit only one bid.

4.2 A bidder who submits or participates in more than one bid will be disgualified.

ITB.5 Cost of Bidding
51 The bidders shall bear all costs associated with the preparation and submission of their respective bids and
NBP will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the

bidding process.

ITB.6 Authorized Representative(s) of the Bidder

6.1 It will be the responsibility of the bidder as specified in the BD5; to authorize any person or persons to
act on his behalf, for the purpose of contacting NBP; including the following but not limiting to;

a) issue bidding documents;

b) seek clarifications regarding the bidding documents;

¢} conduct a site visit;

d) sign and stamp the bidding documents (each page of both Volumes |.e. Volume-l and Volume-ll);

e} sign and stamp the Forms of bid {Technical and Financial);

f) sign and stamp the Form of Bidder's Information;

g) sign and stamp the Form of Undertaking;

h) submit reguest for the withdrawal, substitution or modification of the bid;

i} orattend the pre-bid meeting {if proposed) or;

|} perticipate in the bid opening process;

k) sign on any unsigned figures or text being cancelled or deleted ar corrected prior to bid opening; or
to append the bid price in words as per the demand of the NBP's Tender Opening Committee;
provided the bid price was only given in figures at the time of bid opening;

|} Correspond during post evaluation process and thereafter.

6.2 Except for Sub Clause ITB.6.1 (b), (c) or (i) and as specified in the BDS; this authorization shall consist
of a written confirmation; In a format as specified In the Form Bl |.e. Authorization Form for Bidder's
Representative of Section V l.e. Standard Forms of Bid and shall be attached to the Bid. The
authorization must b in writing and included in the bid under ITB.14.1. The name and position held by
such person signing the authorization must be typed or printed below the signature.

ITB.7 Site Visit
71  The bidders are advised to visit and examine the "Premises” and its surroundings and obtain for themsehes

on their own responsibility all information that may be necessary for preparing the bid and entering into a
contract for execution of the Services. All cost in this respect shall be at the bidder's own expense.

FOR THE BIDDER
[Duly signed & stamped by the Authorized Represantative|
Fape 5 of 100




SECTION Il — INSTRUCTIONS TO BIDDERS {ITH)
A - INTRODUCTION
7.2 The bidders and any of their personnel or agents will be granted permission by NBP to enter upan his
premises and lands for the purpose of such inspection, but only upen the express eondition that the bidders,
their persannel and agents, will release and Indemnify NBP, his personnel and agents from and against all
liability in respect thereof and will be responsible for death or persanal injury, loss of or damage to property

and any other loss, damage, costs and expenses incurred as a result of such inspection.

ITB.8 Sub-Contracting
B.1 Sub-Contracting Is not allowed.

ITB.3 Bid Opening Procedure
9.1 Bids will be opened in pursuant to Rule 36 {b) of PPR-2004.

FOR THE BIDDER

{Quty signed & stamgped by the Authorized Representative)
Faee 6 of 100




SECTION Il - INSTRUCTIONS TO BIDDERS (iT8)

B - BIDDING DOCUMENTS
8 - BIDDING DOCUMENTS

ITB.10 Contents of Bidding Documents
10.1 In pursuant to Rule 23 {2)of PPR 2004, the Bidding Documents are those as stated below, and should be

10.2
10.3

104

read In conjunction with any Addendum lssued in accordance with Sub-Clause ITB.12.2.

a) Section| Invitation for Bids.
b} Section il Instructians to Bidders (ITB)
¢} Sectionill  Bid Data Sheet (BDS)
d) Sectiopnv  Appendices to Bid (Including the following)
A-Scope of Services,
B-Lift Equipment and
C-Proposed Management Plan to perform Services
g} SectionV  Standard Forms of Bid (Including the following)
Form-B1: Authorization Form for Bidder's Representative
Form-B2: Letter of Bid for Technical Bid/Proposal
Form-B3: Letter of Bid for Financial Bid/Proposal
Form-B4: Bid Securlty Form (applicable if Bid Security Is submitted In a form of Bank
Guarantes)
Form-B5: Bidder's information
Form-B&: Undertaking
fi SectionVl Technical Evaluation Criteria
gl Section Vil  Schedule of Prices (BOQ)
h] Section Vil General Conditions of Contract (GCC)
| SectioniX  Special Conditions of Contract [5CC)
jl SectionX Forms of Contract
Form-C1: Form of Performance Security
Farm-C2: Form of Contract Agreemant
Farm-C3: Form of Integrity Pact
The number of coples to be completed and returned with the Bid is specified in the BDS.
NBP is not responsible for the completeness of the Bidding Documents and their addendsa, if they were
not obtained directly from NBP or the signed PDF version of complete bidding documents downloaded
from the NBP's Website.
Bidders are expected to examine all instructions, forms, terms, specifications, and other information in
the Bidding Documents, Failure to furnish all information required In the Bidding Documents or to
submit a bid not substantially responsive to the Bidding Documents in every respect will be at the
Bidder's risk and may result in the rejection of its bid.

ITB.11 Clarification of Bidding Documents & Pre-Bid Meeting

11.1

11.2

Any prospective bidder requiring any clarification(s) may notify NBP in writing at the given address and by
one of the means as Indicated in the BDS, NBP within number of working days as specified in the BDS after
recelving the reguest for clarifications will respand in writing or In electronic form to any request for
clarifications, provided that such notifications/requests is received not later than number of days as
specified in the BDS prior to the deadline for the submission date of Bids as prescribed in Sub Clause
me.24.1.

Copies of the NBP's response will be forwarded to all identified prospective bidders, through an identified
source of communication, including a description of the inguiry, but without identifylng its source. in case
of downloading of the Bidding Documents from the NBF's Website, the response of all such gueries will
-an the same link available at the website.

FOR THE BIDDER
{Duly signed & starmped by the Authorzed Raprogentaties)
Page 7 of 100
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114

114

SECTION 1l - INSTRUCTIONS TO BIDOERS ITE)
B - BIDDING DOCUMENTS

if a Pre Bid Meeting is proposed for the prospective bidders, then the place, date and time will be
mentioned in the Motice for Invitation for bids or in BDS. The Bidder's designated representative is invited
at the Bidder's cost to attend. The purpose of the meeting will be to clarify issues and answer questions on
the technical requirements, Evaluation Criteria or any other aspects of the bidding documents.
In pursuant to Sub Clause GCC.11.3: if a pre bid is held; the prospective bidders are encouraged to send
their clarifications to the given address and by one of the means as indicated In the BDS: subject to Sub
Clause GCC.11.1; not later than one (01} day prior to the date of such pre bid meeting: so as to allow NBP
sufficient time to address the queries of the prospective bidders properly and effectively during the meeting:
if possible,
Minutes of the pre-Rid meeting, If held in pursuant to Sub Clayse GCC.11.3, including the text of
the guestions asked by Bidders, mcluding those during the meeting (without identifying the source) and
the responses given, together with any responses prepared after the meeting will be transmitted promptly
to ali the identified Bidders,

11.5 Any modifications to the Bidding Documents listed in Sub Clause ITB 12.1, which may become fecessary as

11.6

a result of the Clarifications or Pre-8id Meeting, shall be made by the NBP axclusively through the use of an
Addendum following the procedure under Clause ITB.12. Non - attendance at the pre-Bid meeting will not
be a cause for disqualification of a Bidder,

Under the provision of Rule 48 of PPR 2004, if a Bidder feels that any provision in the documents is contrary
to the provisions of procuremant regulatory framework, such issue should be raised as soon as possible,
Any party may file its written complaint against the eligibility parameters, evaluation criteria, or any other
terms and conditions prescribed in the Bidding Documents, if found contrary to the provisions of the
procurement regulatory framework, the same shall be addressed by the Grievance Redressal Committee
(GRC} well before the Bid submission deadline, The detail of GRC Is given on the PPRA Website:

hitp.//pora.org, pk.

ITB.12 Amendment of Bidding Documents

121

132

12.3

Before the deadline for submission of bids, NBP may, for any reason, whether at his own initlative or in
response to a clarification requested by a prospective bidder or resulted due to discussions made during the
pre-Bid meeting, modify the Bidding Documents by Issuing addendum. Such amendments shall take
precedence over the existing bidding documents.

Any addendum thus issued including the notice of any extension of the deadiing shall be part of the
Bidding Documents pursuant to Sub Clause 1TB.12.1 and shall be communicated in writing or in any
identified electronic form that provide record of the content of communication to all the bidders who
have obtained the Bldding Documents from the NBP. NBP shall promptly publish the Addendum at its
Wiebsite: htto://www.nbp.com ok,

Provided that the bidder who had either already submitted thelr bid or handed over the bid to the courier
prior to the issuance of any such addendum shall have the right to withdraw his already filed bid and submit
the revised bid prior to the original or extended bid submission deadiine.

The addendum will be binding on Bidders. It will be assumed that the amendments contained in such
Addendum will have been taken into account by the Bidder in its bid.

12.4 To give prospective bidders reasonable time in which to take an addendum/corrigendum into account in

preparing their Bids, NBP may at its discretion extend the deadline for the submission of Bids, consistent

with the provisions under Rule 27 of PPR-2004.
Provided that the NBP shall extend the deadiine for submission of Bid, If such an addendum is issued

within last number of days (as specified in the BDS) prior to the Bid submission deadline.

FOR THE BIDDER
(Duily signed & stamped by the Authorized Reprassmiative]
Fass B of 100



SECTION 11— INSTRUCTIONS TO BIDDERS (ITB)
C = PREPARATICN OF BIDS

C - PREPARATION OF BIDS

ITB.13 Language of Bid
13.1 The Bid prepared by the Bidder, as well as all correspondence and documents relating to the Bid

exchangad by the Bidder and NBP shall be written in the English language. Supporting documents and
printed literature furnished by the Bidder may be in another language provided they are accompanied by
an accurate translation of the relevant pages in the English language, in which case, for purposes of
interpretation of the Bidder, the translation shall govern.

ITE.14 Documents and sample(s) constituting/comprising the Bid
14.1 The Bid preparad by the Bidder shall canstitute the components to be submitted in separate envelopes as
given hereunder in Sub Clause of ITB. 14,
14.2 Sealed Envelope marked as “Original - Technical Bid / Proposal” should contain the Original documents and
ather Sealed Envelope marked as “Copy = Technical Bid/Proposal” should contain the copies of Original
documents; both comprising of the following:
alForm —B2; Letter of Bid for Technical Proposal under Section V (1o be submitted on Bidder's Letterhead|
duly filled, signed and stamped by the authorized representative of the Bldder;

b)Form — B1: Authorization Form for Bidder's Representative under Section V (to be submitted on Bidder's
letterhead) duly filled, signed and stamped by the Bidder;

c) Bid Security or Bank Guarantee as per Form-B4: Bid Security Form under Section V;

d)Form-B5: Form of Bidder's Information under Section V (to be submitted on Bidder's Letterhead) along
with specified documents mentioned therein; duly filled, signed by the authorized representative of the
Bidder,

&)Form-B6: Form of Undertaking on Stamp Paper of Rs, 100/~ under Section V duly filled, signed and stamped
by the authorized representative of the bidder;

f) All docurmnents related to Minimum Eligibility/QualificationCriteria as required under Section VI,

g)Volume | of Bidding Documents duly signed and stamped on each page/sheet by the authorized
representative of the Bidder;

hj Any other document/information; bidder feels mandatory to suffice the bidding documents or s

qualification;
14.3 Sealed Envelope marked as “Original - Financial Bid / Proposal” should contain the Original documents and

other Sealed Envelope marked as “Copy - Financial Bid/Proposal” should contain the copies of Original

documents; both comprising of the following:

a}form — B3: Letter of Bid for Financial Proposal under Section V (to be submitted on Bidder's Letterhead)
duly filled, signed and stamped by the authorized representative of the Bidder;

b) Volume il of Bidding Documents including Section Vil Schedule of Prices (BOQ); duly filled,
signed and stamped oneach page/sheet by the authorized representative of the Bidder.

ITB.15 Documents Establishing Bidder's Eligibility and Qualifications
151 Pursuant to Clause ITB.14, the Bidder shall furnish, as part of its Bid, Forms of Bids and all those documents

establishing the Bidder's eligibility to participate in the bidding process in accordance to Clause ITB.3 and
required under Section Vi: Technical Evaluation Criteria.
15.2 Pursuant to Clause ITB.14, the Bidder shall furnish, as part of its Bid, all those documents establishing the
Bidder's qualification being required under Section Vi: Technical Evaluation Criteria
15.3 Bidders having submitted a compliant bid in accordance to [TB.15 will be considered for award of work;
i id is declared as Most Advantageous bid in pursuant to Clause [TB.23.

FOR THE BIDDER
Dby slgned B stampad by the Authorized Reprasentative)
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SECTION 11 = INSTRUCTIONS TO BIDDERS (ITB)
C=PREPARATION OF BIDS

ITB.16 Forms of Bid

161 The Bidder shall fiil the Forms of Bid both the Technical & Financial respectively; furnished In the
Bidding Documents. The Bid Forms must be completed without any alterations to their formats and no
substitute shall be accepted.

16.2 No alteration is to be made in the Forms of Bid excapt in filing up the blanks as directed. If any alteration
is made in the Form of Bid or any other part of Bidding Documents, or if these instructions are notfully
complied with, the bid may be rejected.

16.2 The Forms of Bid should be filled, signed and stamped by the authorized representative of the bidder
pursuant to Clause ITB.6.1; otherwise the bid will be rejected pursuant to Sub Clause [TB.30.4,

ITE.17 Bid Prices

17.1 The Bid Prices quoted by the Bidder in the Form of Bid - Letter of Bid for Financial Proposal and in the
priced Schedule of Prices (BOQ) shall confirm to the requirermnents specified below in Sub-clauses of
ITB.17 or exclusively mentioned hereinafter in the bidding documents.

17.2 The Bidder shall quote rates and prices for all items specified in the Scope of Services / Works, and as
listed in the Schedule of Prices (BOQ). items for which no rate or price s entered by the Bldderwill not
be paid for by the NBP when the contract Is executed and shall be construed to be included In the
prices of other items of the respective Section.

17.3 Allliable dutles, taxes, charges imposed by Federal/Provincial or Local authorities or liabilities including
overheads, transportation charges etc. and other levies payable by the Bidder under the Contract. or
for any other cause shall be included in the total Bid price submitted by the Bidder,

17.4 Prices quoted by the Bidder shall be fixed during the Bidder's performance of the Contract and not
subject to any variation on any account. A Bid submitted with an adjustable price will be treated as
Non-Responsive and shall be rejected, pursuant to Sub Clause ITB.30.3,

17.5 The exernption in Taxes will onlybe allowed against an Exemption Certificate issued by therespective
Federal / Provincial Department.

ITB.18 Currencies of Bid and Payments
181 The price shall be quoted by the Bidder in Pak Rupees and thepayments to be made by NBP would

be in Pak Rupees as well,

ITB.19 Bid Validity Period

19.1 Bids shall remain valid for the period specified in the BDS. A Bid valid for a shorter period shall be
rejected by NBP as Non-Responsive, pursuant to Sub Clause ITB.30.3.

193 Under exceptional circumstances, prior to the expiration of the original Bid Validity period, NBP may
request the bidders consent toan extension of the period of validity of their bids (for not more than the
period equal to the period of the Criginal Bid valldity) only once. The request and the Bidders responses
shall be made in writing or in electronic forms that provide record of the content of communication.

19.2 Bidders agreeing for the extension of their bid validity perlod shall not be permitted to medify their Bids or
change the substance of their bids; but will be required to extend the validity of their Bid Security for the
bid validity extension period and in compliance with Clause 1TB.19 in all respects.

19.4 Bidders do not agreeing to an extension of their bid validity period shall be allowed to withdraw their bids
without forfeiture of their Bid Security,

FOR THE BIDDER
{Duky signed B stamped by the Authonzed Representative)
Page 10 of 100




SECTION I = INSTRUCTEONS TO BIDDERS (ITS)
C — PREPARATION OF BID%

ITB.20 Bid Security

201 The Bidder shall furnish 3s part of its Bid, a Bid Security in the amount and currency as specified in
the BDS in any of the following forms:

a) A Payment Order/Demand Draft/CDR

b} An unconditional Bank Guarantee issued by a Scheduled bank in the form provided in the Section Vi
(Standard Forms) of the bidding documents or any other amended format duly approved by NBF priar
to the Bid submission; valid for twenty-eight (28) days beyond the end of the validity of the Bid. This
shall also apply If the period for Bid Validity is extended in pursuant to Sub Clause [TB.19.3, In either
case, the form must include the complete name of the Bidder;

20.2 The Bid Security shall be payable promptly upon written demand by NBP in case any of the conditions
listed in Sub Clause ITB 20,6 are invoked,

20.3 Any Bid nat accompanied by a Bid Security In accordance with Sub Clause ITB.20.1; shall be rejected by
NBP as non- respansive, pursuant to ITB 30,

704 Unsuccessful Bidders' Bid Security will be discharged or returned as promptly as possible, however in no
case later than thirty (30) days after the expiration of the period of Bid Validity prescribed pursuant to
Clause ITB.19. NBP shall make no claim to the amount of the Bid Security, and shall promptly returm
the Bid Security document, after whichever of the following that occurs earliest:

a) the expiry of the Bid Security;

b the entry into force of a procurement contract and the provision of a performance security {guarantee],
for the performance of the contract if such a security [or guarantes), is required in the Biding
documents;

¢} the rejection by the NBP of all Bids;

d) the withdrawal of the Bid prior to the deadiine for the submission of Bids, unless  the Biding documents
stipulate that no such withdrawal is permitted.

205 The most advantageous Bidder's Bid Security will be discharged upon the Bidder signing the contract
pursuant to ITB 42, or furnishing the performance security guarantee), pursuant to ITS 40

20.6 The bid security may be forfeited:

a) If a bidder withdraws his bid during the period of bidvalidity; or

b) If a bidder does not accept the correction of his Bid Price, pursuant to sSub-Clause ITB31.2
hereof;

£ In the case of a most advantageous bidder, if he falls to:

i} Furnish the required Performance Security Guarantee inaccordance with Clause (TB.40.1,
or

ii} Sign the Agreement, in accordance with Clause ITB.40

ITB.21 Alternative Bids by the Bidder
711 Alternative bids are not allowed and will not be considered.

TB.22 Format and Signing of Bid

27.1 The Word "Bid” to be submitted by the bidder in below mentioned clauses of ITB.22 should be read as
“Technical Bid/Proposal” and “Financial Bid/Proposal” simultaneously.

22.2 The Bidder shall prepare one original and number of copies of the Bid as indicated in tha BDS, clearly
marking each "ORIGINAL" and “COPY", as appropriate. In the event of any discrepancybetween them,
the original bid shall prevail.

girih-ig.i.e. each and every page of the volume-l and Volume-1I) shall be typed or written in

FANK OF PAKISTAN FOR THE BIDDER
T [Duly sgred & stamped by the Authorized Represantative]
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SECTION Il ~ INSTRLICTIONS TO BIDDERS {ITG)
€ - PREPARATION OF BIDS

Indelible ink; wherever required and shall be signed by a person or persons duly autharized to sign on
behalf of the Bidder in pursuant to ITB.6.1; otherwise the bid shall be rejected pursuant to Sub Clause
ITB.30.3.

12.4 The person or persans signing the bidshall initial all pages of the bid, except for the un-amended printed
literature. All Forms and Schedules to Bid are to be properly completed and signed.

Z1.5 Any Interlineations, erasures, or overwriting shall be valid only if they are signed by the person or
persons signing the bid.

FOR THE BIDDER

{Duly signed & stamped by the Autharized Representative)
Page 12 of 100




SECTION Il — INSTRUCTIONS TO BIDDERS {ITB)
D —SUBMISSION OF BIDS

=SUBMISSION OF BIDS

ITB.23 Sealing and Marking of Bids

231 The Bid shall comprise of two (02) envelopes submitted simultaneously, one marked as the *Technical
Bid/Proposal” and the other as “Financial Bid/Proposal”. Both envelopes to be enciosed together In an
outer single envelope called the Bid. Each Bidder shall submit his bid as under:

a) Bidder shall submit its TECHNICAL 810/ PROPOSAL and FINANCIAL BID/PROPOSAL in separate e
envelopes and clearky marked as such; enclosed in a single outer envelope.
b} ORIGINAL and each copy of the Technical Bid/Proposal and Financial Bid/Proposal shall be
separately sealed and put in separate envelopes and marked as such.
c} The envelopes containing the ORIGINAL and copies will be put in one seabed envelope and addressed /
identified as given in Sub-Clause 23.1(d} and 23.1.
dj The inneér and outer envelopes shall:
il be addreszed to NBP at the address given in the BDS; and
iijbear the title and identification number of the subject procurement or Project/Contract name, as
the case may be as indicated in the BDS and a Warning Statement i, “DO NOT OPEN BEFORE (time
and the date of the Bid Submission Deadiine[" specified in the BDS, pursuant to [TB 27.1,

23.2 In addition to the identifications required in pursuant to Sub Clauses ITB.23.1{d), the inner and outer
envelopes shall also indicate the name and address of the Bidderto enable the Bid to be returned
unopened in case it is declared late, under Clause ITB.25.

233 If all envelopes are not sealed and marked as required under Sub Clauses [TB23.1{a), (b). (c) & {d} or
incorrectly marked, NBP will assume no responsibility for the misplacement or premature opening
of the Bid.

ITB.24 Deadling for Submission of Bids

24.1 Bids shall be received (through an authorized representative or courler/postal service) by NEF at the
address specified in the BDS, no later than the bid submission deadline specified in the BDS.

24.2 NBP may, In exceptional circumstances and at its diseretion, extend the deadline for the submission of
Bids by amending the Bidding Documents in accordance with Clayse ITB.12, in which case all rights and
obligations af MBP and Bidders previously subject to the deadline will thereafter be subject to the
new deadline.

ITB.25 Late Bids

361 NBP shall not consider for evaluation any Bid that arrives after the deadline for submission of Bids, In
accordance with ITB.24.1.

252 Any Bid received by NBP after the deadiine for cubmission of Bids shall be declared late, recorded,

rejected and returned unopened to the Bldder,

ITB.26 Withdrawal, Substitution and Modification of Bids

261 Before bid submission deadline s prescribed in Sub Clause ITB.24.1, any bidder may withdraw, substitute,
or modiy its original Bid after sending its request through a written notice, duly signed by an authorized
representative in pursuant to Sub Clause IT8.6.1 (hk

3.2 In case of Bidder's request to substitute or modify, Revised Bid should be submitted in pursuant with Sub
Clause ITB.26.1 and must accompany the respective written notice.

26.3 Original Bids requested to be withdrawn in accordance with [TB.26.1 shall be returned unopened to the

Bidders in pursuant to Sub Clause ITB.27.3.

FOR THE BIDDER

[Duly sgned & stamped by the Authorized Fepresentstive]
Page 13 of 100



SECTICN Il = INSTRUCTIONS TO BIDDERS {iTR)

D =SUBMISSION OF BIDS

264 The withdrawn, mwmmwmr%mmmmmmﬂmm represantatives of the
bidders in pursuant to Clause [TB.27 and IMR.6.1,

265 Mobid can be withdrawn in the interval between the deadline for submission of bids and the expiry of

the bid validity period. Withdrawal of 2 bid during this interval will result in the Bidder’s forfeiture ofits
bid security, pursuant to Sub Clause ITB.20.6 (a).

FOR THE BIDDER
|Duty signed & stamped by the Authorized Represantative)
Pare 18 el 100




SECTION § = INSTRUCTIONS TO BIDDERS (ITB)
E = BID OPENING AND EVALUATION

E=- OPENIN EVALUATION

ITB.270pening of Bids

27.1 NBP will open all Bids, in public, in the presence of Bidders' or their representatives whao choose to attend,
and concerned NBP Officials / Tender Opening Committee at the place, on the date and at the time,
specified in the BOS.

372 The Bidders’ representatives present shall sign an attendance sheet as proof of their attendance.

773 First, envelopes marked "WITHDRAWAL® shall be opened and read out and the envelope  with the
corresponding bid shall not be opened, bul returned 1o the Bidder. No bid withdrawal shall be permitted
unless the corresponding Withdrawal Notice contalns a8 valid authorization to request the withdrawal in
pursuant to Clause [TB.26 and Sub Clause ITB.6.1 and Is read out at bid opening,

27.4 Second. outer envelopes marked “SUBSTITUTION" shall be opened, The inner envelopes containing
the Substitution Bid shall be exchanged for the corresponding Original Bid being substituted, which is to
be returned to the Bidder unopened. No envelope shall be substituted unless the correspanding
substitution Notice contains a valid authorization to request the substitution in pursuant to Clause ITB.26
and Sub Clause TB.6.1 and is read out and recorded at bid opening.

775 Mext, puter envelopes marked “MODIFICATION" shall be opened. No Technical Proposal and/or Financial
Proposal shall be madified unless the corresponding Madification Notice contalns a valid authorization to
request the modification in pursuant to Clause ITB.26 and 5ub Clause TB.6.1 and is read out and
recorded at the opening of the Bids. The Technical Proposal, both Original as well as Maodification, are to
be opened, read out, and recorded at the opening. Financial Proposal, both QOriginal and Modification, will
remain unopened till the prescribed financial bid opening date.

376 Other envelopes holding the Bids shall be opened one at a time, the NBP will open the Technical Proposals
in public at the address, date and time specified in the BDS in the presence of Bidder's designated
representatives who choose to attend and concemed NBP Officials / Tender Opening Committee. The
Financlal Proposals will remain unopened and will be held in custody of the NBP untll the specified time
of thelr opening.

27.7 The envelopes holding the Technical Proposals shall be opened one at a time, and the following read
out and recorded: (a) the name of the Bidder; (b) whether there is a modification or substitution; {c) the
presence of a Bid Security, if required; and {d) Any other details as the NBP may consider appropriate

97.8 Bidders are advised to send In @ representative with the knowledge of the content of the Bid whao shall
verify the information read out from the submitted documents. Fallure to send a represantative or to
point gut any un- read information by the sent Bidder's representative shall indemnify the NBP against
any claim or failure to read out the cormect information contained in the Biddar's Bid.

378 No Bid will be rejected at the time of Bid opening except for |ate Bids which will be returned unopened
to the Bidder, pursuant to Clause [TB.25.

37.10 The MBP shall prepare minutes of the Bid opening. The recard of the Bid ppening shall include, asa
minimumm: the name of the Bidder and whether or notthere is a withdrawal, substitution or modification,
the Bid price if applicable, including any discounts and alternative offers and the presence or absence
of a Bid Security.

27.11 The Bidders' representatives who are present shall be requested to sign on the attendance sheet. The
omission of a Bidder's signature on the record shall net invalidate the contents and affect the record.

27.12 Acopy of the minutes of the Bid opening shall be furnished to individual Bidders upon request.

27.13 After the evaluation and approval of technical proposal NBP shall at the place, date and time within

the bid eriod, publically open the financial proposals of the technically accepted bids only. The
Ir:. - £
FOR NATIONAL BAN FOR THE BIDDER

, {Duby signed & stampad by the Authorired Representative)
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SECTION It = INSTRUCTIONS TO BIDDERS {irg)
E—BID OPENING AND EVALUATION

financial proposal of bids found technically non-responsive shall be returned un-opened to the respective
bidders subject ta redress of the grievances from all tiers of grievances.

ITB.28 Confidentiality

281

28.2

28.3

284

8.5

In pursuant to Rule 41 of PPR-2004, N8P shall keep ail infarmation regarding the technical or final evaluation
I.e. examination, clarification, evaluation and comparison of Bids and recommendation of contract award;
ronfidential and shall not be disclosed to Bidders or any other persons not officlally concerned with such
process, until the time of the announcement of the respective evaluation reports in accordance with the
requiremeants of PPR- Rule 35,

The Bidder shall not disclose or attempt to make public any Information relating to the bidding documents,
bidding process and award of the contract to any persan or entity without NBP's prior written consent.

In case of any disclosure related to the bidding process and contractual obligations at any stage by any bidder
and/or Service Pravider, NBP may reject its bid and/or terminate the contract.

Any effort by a Bidder to Influence NBP's processing of Bids or award decisions may result in the rejection of
its Bid,

Notwithstanding, Clause ITB 28.4 from the time of Bid opening to the time of contract award, if any Bidder
wishes to contact NBP on any matter related to the Bidding process, it should do so in writing or in electrenic
forms that provides record of the content of communication.

IT8.29 Clarification of Bids

25.1

9.2

29.3

9.4

To assist in the examination, evaluation and comparison of Bids or Technical Proposals (and post-
qualification if applicable) of the Bidders, NBP may, at its discretion, ask any Bidder for a clarification of
its Bid including breakdown of prices. Any clarification submitted by a Bidder that is not in response
1o a request by NBP shall not be considered,

The request for clarification and the response shall be in writing or In electronic forms that provide recard
of the content of communication, In case of darifications being sought with reference to the Technical
Evaluation Criteria, NBP will be the sole judge to ask any bidder to clarify any of its response and documents
submitted against the said Criteria, provided that such respanse from the bidder containing clarification(s) or
amended response(s} from the bidder should reflect its factual position at the date of submission of its bid
to NBP, Mo change in the substance of the Bid in pursuant with ITB.29.3 shall be sought, offered, or
permitted; only the correction of arithmetic errors discovered by the NBP in the evaluation of Financial
Bids should be sought in accordance with Clause IT8.31,

The alteration or medification in THE BID which In any affectthe following parameters will be considered
as a change in the substance of a hid:

a) evaluation & qualification criteria;

b} required scope of work or specifications;

¢} all securities requirements;

d) tax requirements;

e} terms and conditions of bidding documents.

f) change in the ranking of the bidder (provided Evaluation is based on certain ranking criteria)
Motwithstanding Clause ITB.28.4, from the time of Bid opening to the time of Contract award if any
ﬁdﬂfr_‘lﬁ!‘l}_h_‘fs to contact NBP on any matter related to the Bid it should do so in Writing or in electronic

farms that pravide record of the content of communication.

FOR NATIONAY BANK OF PAKISTAN FOR THE BIDDER

[Duly signed & stamped by the Autharied Represantatial
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SECTION Il — INSTRUCTIONS TO BIDDERS (1T}
E - BID OPENING AND EVALUATION

IT8.30 Preliminary Examination & Determination of Responsiveness of the Bids

30.1 Prior to the detailed evaluation of Bids, NBP will determine whether the Bid:

a] is quoted for complete scope of Services and does not deviate from the scope in pursuant with Clause
ITB.1.Z and Appendix-A to Bid - Scope of Services under Section IV;

b} meets the eligibility criteria defined In Clause IT8.3;

c} Is accompanied with a valid Bid Security in pursuant with Clause ITB.20;

d} is submitted for specified Bid validity period in pursuant with Clause ITA.15;

e} is submitted with Bid prices firm during the currency of the Contract; If it is @ Fixed Price Contract
{applicable for Financial propasals)

fl is complete with all the desired forms | documents and has been prepared as per the format and
rontents defined by the NBP in the Bidding Decuments in pursuant with Clause ITB.14.1;

g} is properly signed in pursuant with Clause ITB.22.3.;

h} is substantially responsive to the requirements of the Bidding Documents in pursuant to ITB.30.2. NBP's
determination of a Bid's responsiveness will be based on the contents of the Bid itself.

30.2 A substantiafly responsive Bid is one which conforms to all the terms, conditions, and specifications of
the Bidding Documents, without material deviation or reservation. A materlal deviation or reservation is
one that: -

a) affects in any substantial way the scope, quality, or performance of the Services;

b) limits in any substantial way, Inconsistent with the Bidding Documents, the NBF's rights or the Bidders
pbllgations under the Contract; or

¢} i rectified, would affect unfairly the competitive position af the other Bidders, presenting substantially
responsive bids.

30.3 Failure to comply with the ITB.30.1 will result in the rejection af the Bid, being incomplete and non-
FESpOnsve.

30,4 Bids submitted without a signed Bid Form by the authorized nomines of the bidder will be rejected.

30,5 NBP may waive off any minor informality, nonconformity, or irregularity in a Bid which does not
constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of
any Bidder {provided Evaluation is based on certain ranking criteria).

Explanation: A minor informality, non-conformity or Irregularity is one thot is merely o matter of

form and not of substance. It olso pertoins to some immateriol defect in o Bid or varigtion of a bid from the

exact requirements of the invitation that con be corrected of woived without being prefudiclal to other

bidders, The defect or variation is immaterial when the effect on guontity, quality, or delivery s negligibie

when contrasted with the total cost or scope of the supplies or services being ocquired. The NBFP either

shall give the bidder an opportunity to cure any deficiency resuiting from @ minor infarmality or irregularity

in a bid or woive the deficiency, whichever is advantageous to the NBP. Examples of minor informalities

or Irregularities include failure of a bidder fo—

a) Submit the number of copies of signed bids required in the bidding docurnents;

bJ Furnish required information concerning the number of its employees,

¢ Attach proof of some important elements feg., o quality stondard), while it is stated in its bid that, they
are in the possession of such elements;

d) When o bidder does not "check a box™ or omits 1o provide a confirmation Statement;

&) does nat include saome specific self-contoined piece of information that makes tem miss a

FOR NA ' nt PAKISTAN FOR THE BIDDER

[Duly signasd & stampesd by the Authorized Arpresentative]
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SECTION [l - INSTRUCTIONS TO BIBDERS {ITB)

E - BID OPENING AND EVALUATION

mandatory requirement, which could be easily obtained or was existing prior to its bid’s submisston; such
as a missing CV of its Staff or reference of a Client etc.

&) The firm submitting a bid has formally adopted or outhorized, before the date set for opening of bids,
the execution of documents by typewritten, printed. or stamped signature and submits evidence af such
authorizotion ond the bid carries such o signature.

30.5 Provided that a Technical Bid/Proposal is substantally responsive, NBP may request the Bidder to submit
the necessary information or documentation, within 4 reasonable period of time, to rectify nonmaterial
nonconformities or omissions in the Technical Bid refated to documentation requirements. Requesting
infarmation or documentation on such nonconformities shall not be related to any such aspectof the
technical Proposal linked with the ranking of the bidders {provided Evaluation is based an certain ranking
criteria). Failure of the Bidder to comply with the request may result | n the rejection of its Bid,

306 Provided that a Technical Bid is substantially responsive, NBP shall rectify quantifiable nonmaterial
nenconformities or omissions related to the Financial Proposal. To this effect, the Bid Price shall be
adjusted, for comparison purposes only, to reflect the price of the missing or nonconforming item
or companent.

30.7 If a Bid is not substantially responsive, it will be rejected by NBP and may not subsequently be evaluated
for complete responsiveness,

ITB.21 Correction of Errors

31.1 Financial Bids of the Bidders; wham Technical Bids/Proposals have been accepted; as determined to
be substantially responsive will be checked bythe Bank for any arithmetic errors, Arithmetical errors
will be rectified by the Bank on the following basie:

a} If there is a discrepancy between unit prices and the total price that is sbtained by multiplying the
unit price andquantity, the unit price shall prevail, and the totol price shailbe corrected, unless in the
opinion of the NBP there is an obvious misplacement of the decimal point in theunit price, in which
the total price as quoted shall govern ond the unit price shail be corrected;

b} if there is an error in @ total corresponding to the addition srsubtraction of sub-totals, the sub-totals
shall prevail and thetotol shall be corrected; and

¢} Where there is o discrepancy between the amounts in figures and ln words, the omount in words wiil

govern,
d] Where there Is discreponcy between grand totol of price schedule and amount mentioned on

the Form of Bid, the omount referred in Price Schedule shail be treoted se correct subjeet to
eliminotion of other errors.

31.2 The amount stated in the Bid will be adjusted by the Bank as per the above procedure for the correction
of errors and, with the concurrence of the Bidder, shall be considered as binding upon theBidder, If
the Bidder does not accept the corrected amount, the Bidwill be rejected, and the Bid Security may
be forfeited, in accordance with Sub Clause ITH, 20,6

ITB.32 Evaluation and Comparison of Bids
3.1 NBP will evaluate and compare only the bids determined to be substantially responsive purseant to Clause

ITB.30,

32.2 The submitted Technical Bid/Proposal will be evaluated on compliance based criteria as specified in
the bidding documents and Technical Evaluation Criterla respectively,

32.3 The Financial Bid/Proposal Price will be compared on the basis of the Evaluated Bid Price and during
evaluation of the bid's price, NBP will determine for each bid in addition to the Bld Price, the following
factors [adjustments) in the manner and to the extent indicated below to determine the Evaluated Bid

-

F'EJF‘.&:

FOR THE BIDDER
[Duly sgred & stamped by the Autharized Representativa)
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SECTION il = INSTRUCTIONS TO BIDDERS (1TB)
£ — B0 OPENING AND EVALLIATION
a) Making ony corrections for the arithmetic errors pursuant to Clause TB.31.
b) Discount, if ony offered by the bidders as also read put and recorded at the time of bid opening.

37.4 The estimated effect of the price adjustrent provisions of the Conditions of Contract {If any), applied over
the period of exetution aof the Contract, shall not be taken into account in Bid evaluation.

37.5 Mo other evaluation criteria or methodologies shall be permitted.

32 6 The Financial Bids of the only technically accepted/responsive bids will be opened and the bid fiound
to be the Most Advantageous shall be accepted.

327 If the Bid of the Successful / Most Advantageous Bidder s seriousky unbalanced in relation to the MEP's
astimate of the cost of work or Services to be performed under the Contract, NBE may reguire the bidder
to produce detalled price analyses for any or all jtems aof the Bill of Quantities / Schedule of Prices to
demmonstrate the internal consistency ofthose prices with the construction methods and schedule proposed.
After evaluation of the price analyses, NBP may reguire that the amount of the Performance Security set
forth in Clause ITB.32 be increased at the expense of the Successful / Most Advantageous Bidder to a level
sufficient to protect NBP against financial loss in the event of difault of the successful bidder under the
Conkract.

[T8.33 Determination of Most Advantageous Bid

33,1 The financlal bid with the lowest evaluated price from amongst thase, whose bidders are eligible and
qualified, bids are compliant te applicable faws and other terms and conditions of the bidding documents
and technical bids/proposals ang accepted and declared as substantially Responsive; shall be the "Most
Advantageous Bid” and respective Bidder shall be the "Most Advantageous Bidder”.

33.2 Provided further that the Bidder i determined to perform the contract satisfactorily.

ITB.34 Post-Qualification of Abnormally Low Financial Proposal

341 Where the Bid price is considered to be abnormally low, NBP shall perform price analysis either during
determination of Most Advantageous Bid or as a part of the post-gualification process. The following
process shall apply:
a) NBP may reject a Bid if NBP has determined that the price in combination with other constituent

slements of the Bid is abnormally low in relation to the subject matter of the procurement {Le. scope
of the Services) and ralses concerns as o the capability and capacity of the respective Bidder to
perform that contract
b) Before rejecting an abnormally low Bid NBP shall request the Bidder an explanation of the Bid or of
those parts which it considers contribute to the Bid being abnormally low; take account of the
evidence provided in response to a request In writing; and subsequently verify the Bid or paris of
the Bid baing abnarmally low;
) The decision of NBF to reject a Bid and reasons far the decislon shall be recorded in the procurement
proceedings and promptly communicated to the Bidder concarmed;
d} NBP shall nat incur any liability soiely by rejecting abnormally low Bid; and
e} An abnormally low Rid means, in the light of the NBF's estimate and of all the Bids submitted, the Bid
appears to be abnormaily low by not providing a margin for normal levels of profit.
142 |n order to identify the Abnormally LOW Bid (ALBY; NBP may consider followlng approaches to minimize the
scope of subjectivity:
a) Comparing the bid price with the cost estimate;
b) Comparing the bid price with the bids offered by other bidders submitting substantially responsive
bids; and
Aring.1he bid price with prices paid In similar contracts in the recent past by NBP or any other Federal

FOR THE BIDDER

[Duly dgned B stamped by the Authorizad Represenstive]
Page 19 of 100



4.3

344

SECTION Il = INSTRUCTIONS TO BIDDERS {1TB)
£ - BiD OPENING AND EVALUATION

or Provincial Department / Organization / Agency.
NBP will determine to its satisfaction whether the Bidder that is selected as having submitted the most
advantageous bid is qualified to perform the contract satisfactorily, in accordance with Clause ITB.15 or
Technical Evaluation Criteria.
The determination will take into account the Bidder's financial, technical, and production capabilities. it will
be based upon an examination of the documentary evidence of the Bidder's qualifications submitted by the
Bidder, pursuant to ITB 15 or Technical Evaluation Criteria, as well as such other information as NBP deems
necessary and appropriate. Factors not included in these Bidding Documents shall not be used in the
evaluation of the Bidders' quaiifications.

34.5 NBP may seek "Certificate for Independent Price Determination” from the Bidder and the results of reference

34.6

checks may be used in determining award of cantract.
An affirmative determination will be a prerequisite for award of the contract to the Bidder, A negative
determination will result in rejection of the Bidder's Bid, [n which event NBP will proceed to the next ranked

bidder to make a similar determination of that Bidder's capabilities to perform satisfactorily.

ITB.35 Posting of Bid Evaluation Reports

35.1

The Bid Evaluation Reports / Results shall be announced as under:
a} Technical Evaluation Repart would be posted for at least seven (07) days on NBP and PPRA websites

prior to date for Financial Bids opEnlng.
b} Financial / Final Evaluation Repart would be posted on NBP and PPRA for at least fifteen {15} days,

prior to award of Contract to the Most Advantageous Biddar,

FOR NATIONAL BANK OF PAKISTAN FOR THE BIDDER

[Duly signed & stamped by the Authorized Repressn tatieg)
Fopa WY ~F 4706



SECTION 11 = INSTRUCTIONS TO BIDDERS (78]
F— AWARD OF CONTRALCT

F — AWARD OF CO cT

ITB.36 Criteria of Award
36.1 Subject to Clause [TB.35, NBP will award the Contract to the Bidder, whose bid has determined to be
the Mast Advantageous Bid In pursuant to Clause IT B.33.

ITB.37 NBP's Right to Reject All Bids

37.1 Notwithstanding ITB.36, NBP reserves the right to reject all the bids or proposals, and to annul the
bidding process at any time prior to the acceptance of a bid or proposal under Rule-33 (1) of PPR-
2004, NBF shall upon request communicate to any of the affected bidders who submitted a bid or
propasal, the grounds for rejection of all bids or praposals, but is not required to justify those grounds.

37.2 MBP shall incur no liability, solely by virtue of Invoking Rule-33 (1) of PPR-2004, towards the affected
bidders who have submitted bids or proposals.

37.3 Notice of the rejection of all bids or proposals shall be ghven promptly to all affected bidders, whio have
submitted bids or proposals.

ITB.3& NBP's Right to Vary Quantities at the Time of Award

38.1 NEP reserves the right st the time of contract sward to increase or decrease the guantity of ltems
originally specified in the Schedule of Prices or Scope of Services of the bidding documents provided this
does not exceed by the percentage indicated in BDS, without any change in unit price or ather terms
and conditions of the Bid and Bidding Documents and should be in line with the provisions of PPR-2004.

ITB.38 Notification of Award (Letter of Acceptance)

39.1 Subsequent to posting of Final Evaluation Report in pursuant with Clause ITB.35, and where no
complaint or grievance in written is received by NBP within the specified period as per Rule-48 of PPR-
2004, the bidder whose bid has been accepted i.e. the Mast Advantageous Bidder will be notified of
the award of NBP prior to the expiration of the original/extended Bid Validity period in writing or
alectronic forms that provide record of the content of communication.

39.2 Such notification of Award will be made in a form of “Letter of Acceptance”.

35.3 |t would be the obligation of the Maost Advantageous Bidder; whose bid has been accepted; 1o
acknowledge the receipt of the “Letter of Acceptance™; duly signed and stamped by the bidder or 15
authorized representative within number of days as specified in the BDS.

39.4 The notification of award i.e. "Letter of Acceptance” will constitute the formation of the Contract,
subject to the Bidder furnishing the Performance Security Guarantee in accordance with Clause ITB.40
and signing of the Contract in accordance with Clause |TR.42.

39.5 Upon fumishing of the performance §ecurity Guarantea pursuant to Clause ITB 40, NBP will promptly
notify each unsuccessful Bidder, the name of the successful Bidder and the Contract amount and will
discharge the Bid Security of the Bidders pursuant to Sub Clause ITB.20.4.

[TB.40 Parformance Security (Guarantee)

40.1 After the receipt of the Letter of Acceptance, the most advantageousBldder, within the pnumber of
days specified in the BDS or as stated in the Letter of Acceptance, shall deliver to the NBP a
Performance Security (Guarantee] In the amount andin the form stipulated in the BDS.

40.2 Failure of the most advantageous Bidder to comply with the requirement of Clause ITE.40.1 shall
l:,nl'l-ﬁﬂ'r.utﬁjl:l![ﬁl:l\::iﬁ grounds for theannulment of the award and forfeiture of the Bid Securlty, in which

/

{Dushy shgnad & stamped by the Authorizd Regiesentative)
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SECTHON Il — INSTRUCTIONS TO BIDDERS (ITB)
F—AWARD OF CONTRACT
event the NBP may make the award to the next ranked Bidder or call for new Bids,

ITB.41 Disqualification Prior to Contract Signing

41.1 Afterissuance of Letter of Acceptance and before execution of the Contract Agreement with the maost
advantageous bidder, if the Bidder has been disqualified pursuant to Rule 18 and Rule 19 ofPPR-2004
or any other reason has led to the disqualification of the most advantageous bidder or if the conditions
of his qualificationare invalid, the next Most Advantageous bidder will be consideredas responsive
bidder; provided accepting this bid does not conflict with applicable laws.

41.2 For rejecting the Most Advantageous bid and opting for the second Most Advantageous bidder, an

opportunity of being heard would be given to the bidder with the Most Advantageous bid.

ITB.42 Signing of Contract Agreemant
42.1 Within number of days as specified in the BDS from the date of furnishing of acceptable Performance

Guarantee under the Conditions of Contract, NBP will send the most advantageous bidder the Form
of Agreement provided in the Bidding Documents, Incorporating all agreements between the parties;
or may ask him to submit the Contract Agreement (Contract) subsequently in writing or through the
Letter of Acceptance; issued In pursuant to Clause ITB.39,

42.2 The formal Agreement between NBP and the most advantageous bidder shall be executed within
number of days as specified in the BDS; fromthe receipt of Form of Agreemnent or notification of
submission of Contract Agreement in writing or through the Letter of Acceptance; by the maost
advantageous bidder from NBP.

42.3 Upon the most advantageouas Bidder's furnishing of the Performance Guarantee and slgning of
Contract, NBP will discharge its bid security.

42.4 |mmediately after the Redressal of grievance by the GRC (if there exist any), and after fulfillment of afl
conditions precedent of the Contract Form, the successful Bidder and the NBP shall sign the contract

ITB.43 Advance Payment

43.1 The advance payment will not be provided in nommal circumstances. However: i it is allowed: it would be
categorically stated in the BDS and Special Conditions of Contract; subject to a maximum amount or
percentage of Contract value as specified in the BDS.

43.2 Provided, an advance payment is allowed in pursuant with ITB.43.1; it will be released after receipt of an
Advance Payment Security (Guarantee) in 2 form of valid Bank Guarantee issued by any Scheduled Bank of

Pakistan; in a format to be provided by NBP after signing of the Contract Agreement.

ITB.44 Arbitrator
44.1 The Arbitrator shall be appointed by the mutual consant of bath the parties as per the provisions specified

in the Speclal Conditions of Contract.

ITB.45 Integrity Pact

45.3 Under Rule 7 of PPR 2004, the Most Advantageous Bidder should undertake to sign an Integrity pact in
accordance with the prescribed format given in Form-C3 of Section X of the Bidding documents on its
letterhead or with the Contract Agreement, provided that the Contract cost exceeds Rs. 10.00 milllon

ITB.46 Overriding Effect of PPR-2004
46.1 Whenever in conflict with this bidding documents the stipulation of PPR-2004 (updated) shall prevail,
B
a7
FOR NATIONAL BANK OF PAKISTAN FOR THE BIDDER
el {Duly sigrad & stamped by the Authorlzed Reprasantative|

= Page 22 of 100



SECTICIN I — INSTRUCTIONS TO BIDDERS [ITE]
G — CODE OF CONDUCT & MECHAMISM OF BLACKLISTING

G - CODE OF CONDUCT AND MECHANISM OF BLACKLISING

ITB.A7 Code of Conduct

47.1

47.2

MBP desires that each bidder shall observe the highest standard of ethics during the whole
procurement / bidding process and should avoid to engage in any corrupt and fraudulent practices as
defined in Rule 2(1){f) of PPR-2004; and is stipulated as under:

“Corrupt and fraudulent practices” in respect of procurement prociss, shall be either one or any

combination of the practices including, -

a) “coercive practices” which means any impairing or harming or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence the actions of a party to
achieve a wrongful gainor to cause a wrongful loss to another party;

b) “collusive practices” which means any arrangement between two or more parties to the
procurement processdesigned to stifle open competition for any wrongful gain,and to establish
prices at artificial, non-competitive levels;

¢) “corrupt practices” which means the offering, giving, recelving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain;

d) “fraudulent practices” which means any act or omission, including a rmisrepresentation, that
knowingly orrecklessty misieads, or attempts to mislead, a party to obfain a financial or other
benefit or to avoid an obligation; and

2] "obstructive practices” which means harming or threatening to harm, directly or indirectly,
persons to influence their participation in a procurement process, oraffect the execution of a
contract;”

In pursuant to Rule 18 of PPR-2004, NBP can inter alia blacklist the bidders found to be indulging in

eorrupt or fraudulent practices. Such barring action shall be duly publicized and communicated to the

PPRA in pursuant to Clause ITB.47,

ITE.48 Mechanism of Blacklisting

48.1

NBP shall bar for not more than the time prescribed in Rule-19 of the PPR-2004, from participating In

their respective procurement proceedings, bidder or contractor who either:

a} Involved in corrupt and fraudulent practices as defined in Rule-2 of PPR-2004;

b) Fails to perform his contractual obligations during the execution of contract or breaches the contract
due to his capacity and capability to perform or otherwise.

48.2 The show cause notice  shall contain:

48.3

48.4

a] precise allegation, against the bidder or contractor;
b) the maximum period for which NBP proposes to debar the bidder or contractor from participating in
any public procurement of the NBP; and
¢) the statement, if needed, about the intention of the NBP to make a request to the PPRA for debarring
the bidder or contractor from participating in public procurements of all the procuring agencies.
NBP shall glve minimum of seven days to the bidder or contractor for submission of written reply of the
show cause notice
In case, the bidder or contractor fails to submit written reply within the requisite time, MNBP may ssue
notice for personal hearing to the bidder or contractor/ authorize representative of the bidder or
contractor and NBP shall decide the matter on the basis of available record and personal hearing, If
availed.
In case the bidder or contractor submits written reply of the show cause notice, NBP may decide to file
the matter or direct issuance of a notice to the bidder or contractor for personal hearing.
NBP shall give minimum of seven days to the bidder or contractor for appearance before the specified
or Committee of NBP for persanal hearing. The specified officer(s) or Committee shall decide
2 basis of the available record and personal hearing of the bidder or contractor, if avalled.

FOR THE BIDDER
iDuby slgned & stampad by the Authorized Repredapntatieal
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SECTION Il = INSTRUCTIONS TO BIDDERS [IT])
G —CODE OF CONDUCT & MECHANISM OF BLACKLISTING

48.7 NBP shall decide the matter within fifteen days from the date of personal hearing unless the personal
hearing is adjourned to a next date and in suchan eventuality, the period of personal hearing shall be
reckoned from the last date of personal hearing.

48.8 NBP shall communicate to the bidder or contractor the order of debarring the bidder or contractor from
participating in any public procurement with a statement that the bidder or contractor may, within thirty
days, prefer a representation against the order before the PPRA.

48.9 Such blacklisting or barring action shall be communicated by the NBP to the PPRA and respective
bidder or bidders in the form of decision containing the grounds for such action. The same shall be
publicized by the PPRA after examining the record whether the procedure defined in blacklisting and
debarment mechanism has been adhered to by NBP.

48.10The bidder may file the review petition in pursuant to Rule 19 (3) of PPR-2004 and in accordance with
necessary procedure issuwed by the PPRA.

48.11The decision of PPRA will be considered as Final.

FOR THE BIDDER
Dby signod & starnped by the Authorized Representative]
Bana 74 ~F 10




SECTION Il - INSTRUCTIONS TO BIDDERS {ITE)
1 —GRIEVANCE REDRESSAL & COMPLAINT REVIEW MECHANISM

H - GRIEVA LAND COMP R MECHANI

[TB.49 Grievances Redressal & Compliant Rewlew Mechanism

49.1 Any bldder feeling aggrieved by any act of NBP or having reservation / complaint against any provisions
(such as eligibility, qualification or Technical Bid Evaluation Criteria parameters or any other terms &
conditions of the bidding documents) found contrary to the provisions of Procurement Regulatory
Framework may fileflodge its writlen complaint in accordance 1o Rule-48 of PPR-2004 to NBP's
Grievance Redressal Commitio [GRC), detalls of which are given on PPRA Website at

[TB.50 Compliant Review Mechanism
£0.1 The complaint will be reviewed and necessary decision will be taken by NBP's GRC in pursuant io Rule-
48 of PPR-2004.

50.2 Any bidder not satisfied with the decision of the GRL may file an appez| before PPRA in pursuant to
Rule-48(7) of PPR-2004.

FOR THE BIDDER
[Duly signed & stamped by the Authorizsd Represantathe]
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SECTION-III
BID DATA SHEET (BDS)

et

FOR NATIONAL BANK OF PAKISTAN FOR THE BIDDER

(Duly signed & stamped by the Authorized Representative)
Page 26 of 100



SECTION 11— BID DATA SHEET {BOS}

The following specific data for services to be procured shall complement, supplement or amendthe provisions in the
Instructions 1o Bidders {1T8). Whenever there is a confiict, the provisions herein chall prevail over ITB.

Instructions to Bidders

Clause Reference

SUB SECTION A - INTRODUCTION

1.1 Name of Employer:
NATIONAL BANK OF PAKISTAN [NBP)
Brief Description of Services:
Contract for Operation and Maintenance carvices for Passenger Lifts and Allied Equipment; Installed at Ex
NDFC Bullding Karachi as per Scope of Services detailed in Appendix — Ao Bid I.e. Scope of Sarvices.
Premises:
NBP Ex-NDFC Building Tarig Road Building: Karachi,

1.3 Cantract Duration:
Three (03] Years.

34  Tax Registrations:
Ridder should be registered with FBR for Income Tax Registration purpose and Sindh Reveniue Board

[SRB) for the Sales Taxon Gervices Reglstration purpose.

15  Pakistan Engineering Council Registration (PEC):
The bidder should possess valid PEC License in 6 or 06 Category with Specialization Code of ME-03 ar
as per PEC Byelaws Clause No: (3}

6.1  Authorizing Person:
The bidder or any of its lawful representative, partner ar director ate, having the legal capacity to give
authorizationls) on bidder's behalf is eligible to sign the Authorization Form for Bidder's Representative
to be issued / submitted with the bid; in the context af this bid.

63  The authorization|s) are mandatory for different purposes as specified in Ciause ITB.6.1 and should be
issued / submitted separately; provided it is given 10 different representatives of the bldder.

SUB SECTION B — BIDDING DOCUMENTS
102 Number of Copies with Original Bid to be submitted:

One Original Plus One (01) Copy

11.1  Means for Clarifications:
Courier/Postal Service ar by Email
NBP's Address & Emaii for Clarifications:
Departmental Head, Mechanical; Engineering Wing Head Office, Engineering Group, LCMG; NBP, Head
Office Building, 1.1.Chundrigar Road, Karachi;
}a_vgq,athlerﬁnnn,@n.pjg
No. of days within which bidder can seek clarifications In writing:
Five (05) days prior 1o deadiine for submission of bids
No. of days within which NBP can respond:
Three (03) days after receipt of bidder's request for clarificationts) in writing

FOR THE BIDDER

[Duly signad & stamped by the Authorized Representative]
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113

124

SECTION Il - BID DATA SHEET (BDS)

Pre bid Meeting:
A Pre bid Meeting, if proposed and specified in the Motice for Invitation for Bids published in Press and
posted on PPRA and NBP Websites, will be heid at time, day and venue mentioned thersin.

Issuance of Addendum prior to the deadline for submission of bid; for extension of bid submission
deadline:
Three (03] days

SUB SECTION C— PREPARATION OF BIDS

19.1

20.1

222

Period of Bid Validity:

One Hundred Eighty (180) days from the date of Bid Opening.

Bid Security:

Rs. 150,000/~ (Rupees One Hundred Fifty Thousand Only), valid for a period of 28 days beyond the period
of bid validity,

Number of Copies of the Bid to be submitted:

Lame as specified above at Clause 10.2

5UB SECTION D = SUBMISSION OF BIDS
23.1(d) NBP's Address for the Purpose of Bid Submission:

24.1

As specified in the Notice for Invitation for Bids published in Press and posted on PPRA and NBP Wehsites,

Title and identification Number of Project / Contract:
The title of the Project/Contract is "Contract for Operation and Maintenance Services for Passenger Lifts
and Allied Equipment; Installed at Ex-NDFC Bullding Karachi,

The Identification Number:
Would be the PPRA No: and NBP No: of Notice for Invitation posted on PPRA and NBP Websites

respectively.

Deadline for Submission of Bids (Technical Proposal):
As specified in the Notice for Invitation for Bids published in Press and postéd on PPRA and NEP Websites,

5UB SECTION E - BID OPENING AND EVALUATION

7.1

Venue, Time, and Date of Bid Opening:
As specified in the Notice for invitation for Bids published in Press and posted on PPRA and NBP Websites,

SUB SECTION F - AWARD OF CONTRACT

8.1

393

Cluantities Variations:
Mot mare than 15% of related items,

Acknowledgement of the Letter of Acceptance to be given by the Most Advantageous Bidder:
Within three (03} working days from the date of receipt

Performance Guarantee to be submitted by the Most Advantageous Bidder:
Within fourteen {14) working days from the date of receipt of Letter of Acceptance.

Wﬂmﬂmmmm:ﬂm:

FOR THE RIDDER

(Dl signed B stamped by the Authorized Represontativel
Fage I8 of 100



42.1

41.2

‘3-1

SECTION Il — B0 DATA SHEET (80%5)

su4 of Contract Price to be submitted in 3 form of Bank Guarantee lssued by any geheduled Bank of
Pakistan or any AA+ Rated Insurance Company af Pakistan; valid for a period of three {03) years and two
(02) months period from the Date of issuance of such Guarantee.

submission of Contract Agreement Form 1o Most Advantageous Bidder:

Within seven {07) working days or as mentianed in the Letter of Acceplance or NBP; may ask the bidder
in writing subsequent upan in receipt of the valid Performance Security Guarantee from the bidder to
submit the Contract as per Form - C1 of Section X: provided in that case NEP will not be liable to submit
the Eorm of Contract Agreement 1o the Most Advantageous Bidder,

signing of Contract Agreement:
Within seven (07) working days after the receipt of Contract Agreement farm the Most Advantageous
Bidder.

Advance Payment:
Mo advance Payment is allowed.

FOR THE BIDDER
{Deuly slgned & stamped by the Aaithorized Rzpresentiliva)
Page 29 of 100
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SECTION-IV
APPENDICES TO BID

FOR MVN$ OF PAKISTAN FOR THE BIDDER

(Duly signed & stamped by the Autharized Regresentatie)
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SECTION IV = APPENDICES TO BiD
APPFENDIX-A TO BID - SCOPE OF SERVICES [505)

APPENDIX - A TO BID
SCOPE OF SERVICES (SOS)

.-"'--.' IF

|l_ .-.-._ - i
FOR NA L BANK OF PAKISTAN FOR THE BIDDER
——— {Duby signed & stamped by the Authorized Represemtative)
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SECTION IV = APPENDICES TO BID
APPENDIX-A TO BID — SCOPE OF SERVICES (S05)
A=SCOPE OF SERVICES & SERVICES SCHEDULE

- ICES & SERVI ULE

505.1 Scope of Services

1.1 The Bidder shall be responsible for the continuous and uninterrupted OPERATION of the complete Lifts System
(Lift Controlier, Lift Car, Controller, Indicators, Call button and its compilete electrical system) incliding Machina
room, service & maintenance of all equipment controls, components and accessories including repair, preventjve
maintenance and Periodic & Break down service,

1.2 The Bidder shall be responsible to arrange necessary consumables for daily maintenance such as cotton waste;
kerozene oll, diesal, thinner, Grease, lubricant, Polish for lift Car etc.

13 The Bidder shall maintain at the premises, necessary tools/equipment and Safety equipment required for
said services,

14 The Bidder shall ensure that the Lifts is operated, maintained & serviced efficiently to avoid breakdown
during normal operation. The Bidder shall also ensure economical consumption of the materials & spare parts

505.2 Services Schedule
2.1 The following execution schedule shall be followed for each nature of Services:
a) Monday to Saturday & All Holidays from 7:00 am to 11:00 pm.
(i) Operational Services for both Passenger Lifts with necessary Electromechanical Services;
b} For preventive and corrective maintenance requirement and requirements shared by Client (Including
Weekends and Holidays)
(i) Technical Support Services inciuding Troubleshooting, Inspections, Preventive and Comrective
Services or Maintenance Services for Lifts and allied system,
2.2 In case of any operation of Lifts or maintenance deemed necessary by NBP beyond the operating hours
menticned above or even on holidays; the Bidder will perform the desired services: without Incurring amy
additional charges.

505.2 Tools & Equipment (T&E) for Execution of Services

31 The Bidder shall bring and maintain all necessary TEE at site which are required for execution of services
under the Contract. During pendency of the Contract, if NBP finds that the TRE brought by the Bidder is
not sufficient and as per desired quality, the Blidder shall immediately replace and/or bringfarrange
additional T&E for smooth execution of services without any additional cost. Such TE&E shall includebut
not limited to testing and diagnastic instruments if required, In case of failure to arrange and
maintain the necessary TRE desired for execution of Services, NBP reserves the right to take punitive
actionas per the Contract which includes and is not limited to imposition of liquidity damages,
termination of contract and forfeiture of Performanice Security.

FOR THE BIDDER

' {Duly signed & starmped by the Authorlzed Aepressntative]
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SECTHON IV — ARPPEMNDICES TO BID
APPENDIX-A TO BID — SCOPE OF SERVICES (505}

B ~ DETAILS OF SERVICES
B — DETAILS OF SERVICES

505.4 Operational Services

4.1

4.2

4.3
4.4

4.5

4.6
4.7

4.8

4.9

4.10
4.11
4.12
4,13
4.14
4.15

416

4.17

4.18

Services for immediate removal and appropriate disposal of waste, such as empty cans, Carton, wooden
boutes and of other such items according tomunicipal codes and environmental standards,

Services for cleaning and general upkeep of Lifts, Lift Machine Room, Lift Guide, Pits, Motaors,
Wire rope, Lift Machine room, and surrounding areas.

Oiling In Mechanical moving Parts.

Removal and flxing of Lift Car false ceiling as required by the Bidder for carrying out his work. The
Bidder shall be responsible for making good any damage to the false celling framing and tiles.
Attending to phone calls and responding as necessary,

The equipment operational observation shall be recorded at suitable intervals,

A complete daily general Monitoring of the entire Installation shall be carriedout by the Bidder who
will immediately convey any abnormality in Lifts and Allied Equipment, as well as make immediate
arrangements to set right such abnormalities.

Complete safeties monitoring of the Lifts, Allied Equipment and electrical installations at least oncea
manth during which the defective part{s) shall be replaced by new ane(s), if required by Maintenance
Team,

Monitoring system for abnormal amperes, voltages, frequency, noise, vibrationor any other abnormal
condition,

Maintain and operate Lifts and its allied equipment {Complete system. |

Manitoring Lifts for abnormal temperature, noise, vibration or anyother abnormal condition,

Checking and testing of all sensors.

Checking and testing the Lifts for proper smooth services daily.

Immediate attending of Lifts and allied equipment in case of emergency.

Reporting to Bidder's supervisor or calling for external help inemergency situations and to report
faulty parts or abnormal running conditian.

Cleaning the Lift Car, Lift Machine Room and allied equipment of Lifts along with disposal of waste
material, Diesel, and use polish for Lift Car.

Immediately attending to faults and defects in components or continuous services, and rectifying
the same to facilitate smooth and uninterruptedservices.

Smooth operation as well as adequate servicing and maintenance of Completeelectric system for Lift
Le. system Including all electric panels, sub panels, DBs, mator control center, apparatus control
panel, power control wiring electric Switch gear of Lifts system including earthing system.

E055 MAINTEMANCE SERVICES

=74 |

5.2

The periodical and preventive maintenance/service of the Lift and allied equipment shall be carried
out on dally/monthly/bl-annual/yearly etc. basis and as per the service manuals of the manufactures
in presence of the Client’s representative and details of these shall be duly entered In the daily log
sheets/book. The Bidder shall complete the annual servicing, maintenance, repairs and service during
this period so that the equipment isin full working order following service, Checklists and reports for
the services must be submitted to the NBP,

The Bidder shall attend maintenance or repair work of the Lift and Allied Equipment an priarity basis
and if required the maintenanceservices for rectification of eguipment may be provided after office
hours or onholiday(s) te set right the service, or at any time due to exigencies) emergencies and will
provide servides for smooth working in the minlmum possible time. The Bidder shall infarm the Client
well in nce about any maintenance/repair/service work scheduled to be done by the Bidder

after-_#ﬁ:u_:; ativs or on holiday(s).

K OF PAKISTAN FOR THE BIDDER
- {Duly signed & stamped by the Authorized Regresentative)
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3.3
5.4
5.5
5.6

3.7
2.8

SECTION IV — APPENDICES TO BID
APPENDIX-A TO BID - SCOPE OF SERVICES (S05)
B - DETAILS OF SERVICES
Carrying out routine malintenance and making sure all electrical systems areoperating normally for
the equipment,
Troubleshoating in case of defects, abnormal conditions and complaints. Caliing for backup suppert if
necessary to further troubleshoot and rectify the malfunction.
Dealing with any emergency-like situations and taking proper measures in resolving the issues that
appear during the operation, servicing and maintenance of the Lifts,
Providing assistance in painting of Lift Machine, Bracket etc.
Provide assistance in emergency situations.
Provide assistance In troubleshooting or repair and rectification work.

5.9 Resolution of fault of Lifts and allied equipment,

5.10

Any other work assigned by Engineer or NBP,

505.6 TECHNICAL SUPPORT SERVICES

b.1

6.2

6.3

6.4
6.5

6.7

6.8
6.9

6.10
6.11

6.12

6.13
6.14
6.15
b.16
6.17
6.18
6.19

Ensuring that the operation, maintenance and servicing of the entire Lifts System is being carried out
adequately, smoothly and un-interrupted.

Inspecting Lifts and its aflied components and equipment as well as Inside the building for ensuring the
integrity of the Lift system whiist being operated and Immediately attending to faults and defects in
companents or operation, and rectifying the same to facilitate smooth and uninterrupted operation.
Dealing with any emergency-like situations and taking proper measures inresolving the issues that
crop up during the operation, servicing and maintenance of the Lifts.

supervision of activities and Haison with the Engineer and NBP"s Staffin emergencysituations,
Supervision of inspection and maintenance activities necessary tomaintain/repair all equipment in
trouble-free and smaoth aperating condition,

Carrying out routine maintenance and making sure all electrical systems areoperating normally for
the equipment.

Attending to phone calls and responding as necessary.

Monitoring system for abnormal amperes, voltages, frequency, noise, vibrationor any other abnarmal
condition.

Reporting to NBP and Calling for external help in emergency situations andwhenever NEcessary.
Supervision of Inspection and maintenance activities; necessary to maintain the lifts in trouble-free
and smooth operatingcondition.

Providing assistance In painting of all equipment, exposed if the original paint has been scratched, or
has deteriorated.

Provide assistance in emergency situations.

Provide assistance in troubleshooting or repair and rectification work.

Carry spare parts, tools or documentation between work sites.

Smooth and uninterrupted services through periodical inspections andmonitoring.
Resolution of fault of Lifts and allied equipment.

Golng off-site to bring in parts, material, documents or consumables asinstructed by the Engineer.
Any other work assigned by Engineer or NBP.

FOR HIMHWEF PAKISTAN FOR THE BIDDER

{Duly signed & stamped by the Authorized Ropresantatine}
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SECTION W = APPENDICES T Bal
APPENDD-A TO BID = 5CORPE OF SERVICES (S05)

€ - FREQUENCY OF SERVICES
C — FREQUENCY OF SERVICES

505.7 Dally Services

7.1 Check for the working of all electrical & mechanical components of thelift Equipment.
7.2 Check Oil in Lubricant Cup

7.3 Maintain log sheets/log book for dally operation.

7.4 Any service or running repairs required during the operation of the Lift,

7.5 Cleaning of the equipment machinery and complete Lift Room and respective Premises area.
7.6 Check Over speed governor system

7.7 Function of Door Photo Cell.

7.8 Check Lift Indicators

7.9 Check Function of Iift Call Button,

710 Inspection of Wire Rope.

7.11 Car operating panel calls, indicators, fixings

/.12 Car door safety devices reopening by pushbutton, photocell, closing force limiter
7.13 Levelling accuracy, nolses (up& down travel)

7.14 Landings hall calls, optical and acoustical indicators

7.15 Controller protection cover, lock, documentation

7.16 Car emergency devices alarm system, two-way common emergency light unit, accumulators
7.17 Connections, terminals, plugged connectors

7.18 Contactor Relays

7.19 Floor level indicator, LED control

7.20 Electrical protections, fuses

7.21 Control booklet of maintenance visits and breakdowns according to local regulation
7.22 Manual rescue mesh parts undamaged, no deformations, easy to operate

7,23 Final limit switch up & down, {use recall control ESE-91)

7.24 Control Devices for speed governor brake opening, pinion engagement

7.25 Safety gear function control (use ESE-91)

7.26 Car top/ maintenance platform “CBD" device

71.27 Inspection control, KSERE Control

7.28 Gear Check Back lash, thrust bearing, motor ventilator

7.29 Brake, movable parts, coupling rubbers, KB contact

T.305pead Governor

7.31 F-converter (Vacon)

7.32 Car fixings

7.33 Car Suspension

7.34 Slack-rope contact

7.35 Suspension ropes belts tension traction pulley

7.36 Car guide shoes or-rollers

7.37 Autornatic gulde lubricator

7.38 Counterwelght guide shioes frame suspension fixation of diverter pulley

7.39 Counterweight weight blocks and entire boung dixings

7.40 speed governor rope

7.41Car and counterweight guldes and fastening

7.42 T5D stopper plate and fixation

7.43 Hoist way doors KTS contacts door lock mechanical and electrical

7.44 plugged mnnenlrnn in hoist way wiring

FOR THE BIDDER
[Duly sgrad & stamped by the Authorized Repressntatie
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SECTION IV = APPENDICES TO BID
APPENDIX-A TO BID - SCOPE OF SERVICES (505)
C = FREQUENCY OF SERVICES
7.46 Door drive belt tension ciuteh curve contacts
7.47 KTC contact car door
7,48 Car door guides shoes roliers
7.49 Adjustment clutch curve to coupler roller
7.50 Hoist way pit Qil collectors
7.51 Hoist way Pit safety set
7.52 Speed governor rope tensioning pulley and contact
71.53 Buffers
1.54 Travelling cable and attachments
7.55 Load measuring device
7.56 Counterweight distance to buffer when lift at top

505.8 Weekly/ Biweekly/Monthly Services

B.1 Cleaning of Lift Car Cabin

8.2 Check & Clean the Holsting Mator

8.3 Service of automatic and safety controls of equipment and system.

B.4 Checking of oil and other lubricant levels and changing.

8.5 Checking of belt driven equipment and adjustment of belt tension andalignment.
8.6 Checking of Door Drive Mator, Magnet, Belts, Lever, Pulies etc.

8.7 Changing of parts due to normal wear and tear when necessary.

B.B Checking and adjustment of all safety devices.

8.3 Adjustment and lubrication/ greasing of bearings & glands of equipment.
8.10 Clean the Door Sill with dry brush

505.9 Monthly Services

9.1 Checking Amperes, Performance and Abnormality of Hoisting Motor.
9.2 Confirmation of setting values of safety devices and control deviges;
9.3 Check the buffers

9.4 Check Pit Buffers

9.5 Check the condition of the car and counter weight guide shoes

9.6 Check the function of upper/flawer limit switch

9.7 Visual check of car positioning devices

9.8 Check tightness of rope fixings and clips

9.9 Check condition of suspension ropes

9.10 Check condition of over speed governor ropes

9.11 Check counter welght frame, pulleys and filler weights

9.12 Check clearance between counter weight guide shoes and guide rails
9.13  Check fixing and condition of the traveliing cable

9.14 Check the landing door mechanical functions

9.15 Check clearance of door panels

9.16 Check that the door panels do not jam In open position

917 Check wear and alignment of the door contact {interiock)

9.18 Check fixing and condition of the safety devices

9.19 Check operation of car door lock opening device

920 Check audia/visual the traction sheave bearing

921 Check condition of the traction sheave and guard

Fi

FOR NA ! ANK OF PAKISTAN FOR THE BIDDER
’ {Euly signed & stamped by the Authorized Reprasentative]
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SECTION IV - APPENDICES TO BID
APPEMDI¥-A TO BID — SCOPE OF SEEVICES (505}
C —FREQUENCY OF SEAVICES
9.22 Check the fixings of all motor supply cables
9.23 Check visually brake drum surface and clean
9.24  Check the light of the control panel and over all tidiness
9.25 Check the fixings of the motor supply cable
9.26  Check fault codes (if appear)
9.27 Operation
028 Maise
5.29 Ride comfon
9.30 Stopping Accuracy
9.31 Checking of all safeties
9.32  Inspection & Service of automatic and safety controls of Lifts
9.33  Monitoring of oil and other lubricant levels and ehanging (if required):
9.34 Changing of parts due to normal wear and tear when necessary;
9.35  Monitering and adjustment (if required) of all pressure and safety devices;
9.36 Adjustment and lubrication / greasing of bearings & glands ete. of Lift System

5045.10 Annual Services

10.1 Annual Inspection Maintenance work to be carried out one by one on Lift{s) In the month of
December or as per instructions by the Engineer.

10.2 Parts to be changed where necessary

10.3 Instruction given in the Manufacturer's Manuals to be followed (If available and on record),

10.5 Record ofvarious checks and tests to be maintained for further reference.

10.6 Asatisfactory report on annual Inspection & maintenance will be provided to the Engineer.

10.7 checking of Wire Rope of Lift

10.8 Checking & Servicing of Brake;

10.9 Checking and Servicing of Door;

10.105ervicing of Lift System;

10.11Restarting of Lift with observation;

10.12 Confirmation of setting values of safety devices and control devices:

10.13Checking of all safety devices and adjustment if required;

10.14Servicing of control panel;

10.15Checking programming of Microprocessor:

10.16Checking and adjustment of Inverter Programming;

10.17 Checking of all safeties;

10.18 Monitoring of Electrical Terminals and tightening of loose connections;

10.19 Assure that all bearings are lubricated;

10, 20Monitoring the condition of the motor:

10.21Maonitoring of Amperes of Pumps;

10,22 Monitor and inspection for any abnormal noise;

10.23 Monitor and ad|ust Spring Isolators, changing of the same il reguired;

FOR THE BIDDER
{Cmiby sigried & stanvped by the Authorioed Representative)
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SECTION IV = APPEMDICES TO BID
APPFENDIX-B TO BID - LIFT EQUIPMENT {PE]

APPENDIX - B TO BID

LIFT EQUIPMENT

PE.1 List of Machines; Equipment and Systams

111
a) Passenger Lit 630 Kg and Its allied Equipment (OTIS) {02 Nos. )
b} Controller { 02 Nos.)
c) Lt Call Buttons (Al
d) Lift Location Indicators (12 Mos)

¥

FOR ummm‘.' BANK OF PAKISTAN FOR THE BIDDER

(Duly signed & stamped by the Authorlzed Re presentative)
Page 38 of 100
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SECTION IV — APPENDICES TO BID
ARPENDIX-C TO BID — PROPOSED MANAGEMENT PLAN (FhP)

APPENDIX - CTO BID
PROPOSED MANAGEMENT PLAN (PMP) TO PERFORM SERVICES
(to be filled in by the bidder)

PMP.1 Requirements
1.1 Bidder shall provide complete details of proposed resources to be deployed at the Premises in the

capacity of Lift 5taff; 1o perform desired Services with specified frequencles in accordance to Appendix
- A to Bid I.e. Scope of Services.

1.2 The details of proposed resources to be deployed by the Bidder in pursuant to PMP- 2,1 i s mandatory
to meet the Technical Evaluation Criteria,

PMP.2 Proposed Resources or Lift Staff
4.1 The actual strength of resources / Lift Staff to be deployed at the Premises in pursuant to PMP-1.1:
should be categorically specified hereunder by the bidder:

5. No. Nature of Services No.of | Qualifications| Experience. |
Resources |

1. | Operation & Technical Support Services for the Lifts ant ‘

its allied Equipment [Electro Mechanical) including Lift

|
Machines complete system for Two Nos Passenger ‘
Lifts. | = i

2.2 Pursuant to PMP-2.1; the qualification and experience of the resources to be deploved should be as
under;

Matric with minimum Three (03) year experience in relevant field
OR

Middle with minimum Five [05) year experience in relevant fieid

FOR THE BIDDER
(Duly signed & stamped by the Authorked Representative)
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SECTION V = STANDARD FORMS OF BID

SECTION-V
STANDARD FORMS OF BID

P : o =
FOR NATI BANK OF PAKISTAN FOR THE BIDDER
. |y signed B stamped by the Authorioed e presartal byl }
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SECTION V = STANDARD FORMS OF BID
Form-81: FORM OF AUTHCIZATION FOR BIDDER'S REPRESENTATIVE(S]

Form - B1

(Authorization Form for Bidder’s Representative)

(Ta be submitted on Bidder's Letterhead)

MNaotice for Invitation to Bid:
MNBP Ma: PPRA Mo:

Contract for Operation and Maintenance Services for 02 Nos Passenger Lifts and Its
Allied Equipment Installed at NBP Ex NDFC Building Tariq Road Karachi

Name of Bidder:
Nature of Bidder's Firm / Company:
Incorporated under:

{Mention the relevant Actfordinance/ regulation)
Registered Office Address:
Name of Legal Bidder's Authorizer [Assigner):
Legal Positlon in the Firm / Company:

I; the lawful authorizer on Bidder's behalf do hereby nominate Mr./Mis, ;
working a5 a/an In pur Firm / Company; bearing CNIC
# i 85 our lawful representative to perform following assignments on bidder’s behall
with respect to invitation to Bld regarding the Contract Waorks / Services; referred above;

B8] Issue bidding documents;

b} Sign and stamp each page of the bidding documents (both Volumes Le. Volume-l and Volume-11);

¢} 3ign and stamp the Forms of Bids (both Technical and Financial);

d} Sign and Stamp the Form of Bidder's Information;

e) Sign and Stamp the Form of Undertaking;

f} Submit request for the withdrawal, substitution or modification of the bid:

g) Participate in the bidding opening process for Technical Bid / Proposal or Financial Bid / Propasal;

hj Sign an any unsigned figures or text being cancelled or deleted or corrected prior to bid opening: or to
append the bid price in words; provided the bid price was only given in figures at the time of bid opening;
as per the demand of the NBMs Tender Opening Committee.

i) Correspond with NBP for necessary clarifications during evaluation process and thereafter;

Assigner's Sign: Assignee’s Sign:
Dfficial Seal; Official Seal:
Emazil Address: Email Address:

(MNote: In case; bidder assigns authorizations for different purposes; then separate Authorization letters shall be
submitted b idder; for each assignee.}

e

IONAL BAN FOR THE BIDDER
\-. { il {Duly signed B staomped by the Authorbked Representaties)
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SECTION VW ~ STANDARD FORMS OF BID
Form-B2: FORM OF LETTER OF BID FOR TECHNICAL PROPOSAL

Form - B2

(Letter of Bid for Technical Proposal)
| INSTRUCTIONS TO BIDDERS: DELETE THIS BOX ONCE YOU HAVE COMPLETED THE DOCLIMENT
I Place this Letter of Bid in the first envelope morked “TECHNICAL PROPOSAL"
(The Bidder must prepare this Letter of Bid on stotionery with its ietterhrod cleorly showing the Sidder's
complete mame and business oddress, |
[Wgte: Al italicized text hereunder is to help Bidders in preparing this form and Bidders shail delete It from the
final docurment. |

Date of this Bid submission: [insert date (os doy, month and year) of Bid submission]
Bid Reference:  PPRA No: [insert identification] NBP Na: [insert identification]
Project Tide:  Contract for Operation and Malntenance Sendoes for 02 Nas Passenger Lifts and is Allied
Equipment Installed at NBP Ex NDFC Building Tarig Road Karachi

To: National Bank of Pakistan:

Having examined the Bidding Documents including Addenda Nos._for the execution of the above-named services, we,
the undersigned, being a company/firm doing  business under the name of and address

and being duly incorporated established under the laws of Pakistan hereby offer (o execute the subject services and remedy
any defects therein in conformity with the said Bidding Documents including Addenda thereto for the Total Bid Price as
stated In Volume-li: Schedule of Prices or such other sum as may be ascertalned In accordance with the said Bidding
Docurmanis,

We, the undersigned Bidder, hereby submit our Bid, in two parts, namely:

(a) the Technical Proposal, and
(b) the Financial Preposal.

In submitting our Bid we make the following declarations;

1. We understand that all the Forms and Schedules attached herets form part of this Bid,

2. We have examined and have no reservations to the bidding decument, including addenda issued in accordance with
Instructions to Bidders {ITB.11);

3. We meel the efigibility requirements and have no conflics of interest in accordance with Clause ITB.3,

4.\We are not submitting any other Bidis) as an individual Bidder, and we are not participating In any other bid{s) as a
Joint Wenture member of as a subcontvacton, and meel the requirerments, other than Alternative Bids submitted In
accordance with ITB 19;

2. As security for due performance of the undertakings and obligations of this Bid, we submit herewith a Bid Security as
provided in Bid Data Sheet drawn in your favor or made payable to you and valid for a period of twenty-elght |28) days
beyvond the bid validity period.

6, We undartake, if wa gquallfy and our Bld g accapted, to take up the subject servicos for thetime period as stated in Bid
Data Shaet

7.We agree to abide by this Bid for & period of 180 days from the date fixed for opening thesame or if extended; if
required by MBP; and it shall remaln binding upon us and may ba scceptod at any timae before the expiration of that
period,

B. Linless and until a formal contract is prepared and executed, this Bid, together with yourwritten acceptance thereof,
shall constitute a binding contract between us,

9. We undertake, If our Bid is eecepted, to exocute and skide by the Performance Guaranteereferred to in Conditions of
Contract for the doe performance of the Services.

il w:Wal you are not bound to sccept the Most Advantageous or any bid you may receive:

e
F

iz
le"@l

BANK OF PAKISTAN FOR THE BIDDER
= E ’ [igky signed & stampad by the Autharized Representative)
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SECTION W = STANDARD FORMS OF BID

Form-B2: FORM OF LETTER OF BID FOR TECHMICAL PROPOSAL

11. We do hereby declare that the Bid is made without any collusion, comparisen of figures orarrangement with any
other person or persons making a bid for the Services. )

12, We do hereby declare that all the terms and conditions mentianed in the Bidding Documents are accepiable tous
and we have no ohiection about any clause/sub-clause ofthe Conditions of Contract and ather parts of the Bidding

Documents,
Drated this day of , 2023 Signature
Ins thve capacity of duly suthorized to sign the bid for and on behalf of the Bidder, Alotter of

authatization In respect of the Person who has signed the Bid Form, etc. is also attached.

[Name of Bidder in Block Capitals)iSeal)

Addrasswitness;

(Sigriatura]
Marme:

Address:
C.MN.LE Mo:

FOR THE BIDDER
[Duly sigrad & stamped By the Authorized Represantative]
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SECTION YW —STANDARD FORMS OF BID
Form-83: FORM OF LETTER OF BID FOR FINANCIAL PROPOSAL

Form - B3

(Letter of Bid for Financial Proposal)
(To be submitted on Bidder’s Letterhead)

(Draft attached in Volume-II: Financial Bid / Proposal)

e S

FOR NATIONAKBANK OF PAKISTAN FOR THE BIDDER
- {Buty signed & stamped by the Authorized Representative]
= Page 44 of 100



SECTION ¥ = STANDARD FORMS OF BID
Form-B4; FORM OF BID SECURITY [BANK GUARAMNTEE)

Form — B4
Bid Form
(Bank Guarantee to be issued from any Scheduled Bank in Pakistan)

(Over Stamp paper of worth as per Stamp Paper Act)
(Not to be followed in case Bid Security is submitted in o form of Pay Order/CDR)

Guarantes No
Executed on
Expiry Date
Name of Guarantor (Scheduled Bank In Pakistan) with address;
Name of Principal (Bidder) with address:
Penal S5um of Security (express in words and figures):
Bid Reference No; (NBP): (PPRA]: Date of Bid Opening:

Bid Titla:

KNOW ALL MEN BY THESE PRESENTS, that in pursuance of the terms of the Bid and at the request of the sald
Bidder, we the Guarantor above-named are held and firmly bound unto the Mational Bank of Pakistan,
(hereinafter referred to as "NBP”) in the sum stated above, for the payment of which sum well and truly to be
made, we bind ourselves, our heirs, executors, administrators and successors, jointly and severally, firmiy by
these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH; that whereas the Bidder has submitted the accompanying
Bid numbered and dated as above for (Particulars of Bid) to NBF; and

WHEREAS, NBP has required as a condition for considering the said Bid that the Bidder furnishes a Bid
Security in the above said sum to NBP, conditioned as under:

1) that the Bid Security shall remain valid for a period of twenty-eight (28) days beyond theperiod of validity
of the bid;
2) that in the event of;
a) the Bidder withdraws his Bid during the period of validity of Bid, or
b) the Bidder does not accept the correction of its Bid Price, or
) failure of the Most Advantageous Bidder to
(] fumnish the required Performance Guarantes, or
(i} sign the proposed Contract,

then; the entire sum be pald immediately to the said NBP as liguidated damages and notas penalty for the

Most AW'S Bidder's failure to perform.

FOR THE BIDDER
{Duily signod & stamped blf't'hll.i.l.rtl'inn.lld Reprosantathee)
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SECTION V- STANDARD FORMS OF BID
Form-84: FORM OF BID SECURITY (BANK GUARANTEE)

NOW THEREFORE, if the Most Advantageous Bidder shall, within the period specified therein, on the
prescribed form presented to him for signature and enter into a formal Contract with NBP in accordance
with its Bid as accepted, and furnish within fourteen (14) days of receipt of Letter of Acceptance, a
Performance Guarantee with good and sufficient sufety, as may be required, upon the form prescribed
by the said NBP for the faithful performance and properfulfiliment of the said Contract or in the event of
non-withdrawal of the said Bid within the timespecified then this obiigation shall be void and of no effect,
but otherwise to remain in full forceand effect.

PROVIDED THAT the Guarantor shall forthwith pay to NBP the said sum stated above uponfirst written
demand of NBP without cavil er srgument and without requiring NBF to prove or to show grounds or reasons
for such demand, natice of which shall be sent by NBFPby registered post/ courier service duly addressed to
the Guarantor at its address given above.

PROVIDED ALSO THAT NBP shali be the sole and final judge for deciding whether the Bidder has duly
performed its obligations to sign the Contract and to furnish the requisite PerformanceGuarantee within the
time stated above, or has defaulted in fulfilling said requirements and the Guarantor shall pay without
objection the sum stated above upon first written demand from NBP forthwith and without any reference to
the Bidder or any other person,

IN WITNESS WHEREOF, the above bounded Guarantor has executed this guarantee under its seal on the date
indicated above, the name and seal of the Guarantor being hereto affixed and these presents duly signed by
its undersigned representative pursuant to authority of its governing body.

Guarantor (Bank)
Witness:
Signature
1. MName
Title
Corporate Secretary (Seal)
r §
{Mame, Tithe & Address) Corporate Guarantor (Seal)
= \
FOR THE BIDDER

[Duly signed & stamped by the Authorized Regresentativa)
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SECTION V = STANDARD FORMS OF 8ID
Form-BS; FORM OF BIDDER'S INFORMATION :

Form — BS

(Bidder's Information)
(To be submitted on Bidder's Letterhead)
(The Bidder shall fill in this Form in accardance with the instructions indicated below. No alterations to its
format shall be permitted and no substitutions shail be occepted. )

Notice for Invitation to Bid:
NBP Reference No: PPRA Reference Mo:

Contract for Operation and Maintenance Services for 02 Nos Passenger Lifts and Its
Allied Equipment Installed at NBP Ex NDFC Building Tarig Road Karachi

1) Bidder's Name (insert Bidder’s egal nome):

2] Censtitution or legal status of Bidder (in pursuant to [TE3, 2):

3] Bidder's year of registration: (insert Bidder’s yeor of registration):

4) Bidder's Registered Address in Pakistan:

5) Bidder's Representative Name; address; telephone number and email address: who is entitled legally to assign
authorizations on bidder behalf:

Attached are coples of original documents of (check the baxfes) of the attached ariginal documents)

O Articles of Incorporation (or equivalent documents of constitution or association), andfor documents of
registration of the legal entity named above.

O Legal Document establishing the authority of the Bidder's Representative to delegate authorlzation powers
on bidder's behalf,

O] Establishing that the Bidder is not under the supervision of NEP.

Authorized Signature:

Mame and Title of Signatory:

Mame of Bidder:

Address:

Seal:

FOR THE BIDDER
Dby signiod & stampad by the Autharized Representative)
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1)

2)

3)

4)

5)

SECTHON W = STAMDARD FORMS OF BID
Farm-BE&: FORM OF UNDERTAKING

Form - B6
(UNDERTAKING)

{To be submitted on Stamp Poper of Rs. 100/}

If'We, My/s. , hereby undertake that
I'We, M/s. shall comply
with all applicable Labor laws and other applicable laws which includes but notlimited to the following:

a] Payment of at-least minimum wages/salaries/remuneration as notified by the Federal or Provincial
Government,

b) Ensure EOBI/Social Security registration of its resources and regular payment ofcontributions,

€} Group Life and Medical Insurance.

d} Any other necessary Insurance Policy applicable for the Lift Staff against accidents; personal injury
ekc. as per applicable laws.

e] Casual, medical and maternity or any other leaves as per applicable laws.

fl Any other requirement as per applicable laws of the country.

ifWe, M/s , shall issue appointment letters to ocurempioyees working
under this contract in compliance of the above stated laws of Pakistan.
IfWe, M/s , declare that |/We have submitted an unconditional bid;

have quoted for complete scope of works; have submitted a flzed price bid and have no reservations regarding

any terms and conditions, eligibility or qualification criteria or technical evaluation criteria or scope of services

or any other content or samples being provided in the bidding documents.

If'We, M/s , understand and agree unconditionally

that in case |/'Wa, M/s fail to abide by the above undertaking or any of terms of the

Contract, MBP shall be at liberty to terminate the Contract without prejudice to anyother rights / remedy

avallable in the Contract.

|/ We hereby confirm and declare that I/'We, M/s. , have

a) neither been declared bankrupt or, in the case of Company or Firm, insobvwent;

b) no payments in favor of the Bidder, suspended In accordance with the judgment of a court of law
other than a judgment declaring bankruptcy and resulting (In accordance with the national laws) in the
total or partial loss of the right to administer and dispose of its property;

c] no begal procesdings instituted for Involving in an order suspending payments and which may result, in
accordance with the national laws, in a declaration of bankruptcy or In any other situation entailing the
total or partial loss of the right to administer and dispose of the property;

d] neither convicted, by 8 final judgment, of any offence involving professional conduct;

g) neither violated the law of land of any country and recorded in any sanction list;

f) neither been blacklisted/debarred by any Federal or Provincial Government Department, National
Counter Terrorism Autharity [NACTA), Agency, Organization, or Autonomous Body anywhere In Pakistan
under Rule 19 of PPR-2004 due to invalvement in corrupt and fraudulent practices (as defined in
Rule 2{f} of PPR-2004), or performance fallure or due to breach of bid securing declaration nor
sanctioned by National Counter Terrorism Authority (NACTA).

gl neither blacklisted or debarred by a forelgn country, International organization, or other foreign
Institutions for the period defined by them.

7} I/We hereby confirm and declare that |/'We, M/s have no
conflict-ef interest in pursuant to Sub Clauss ITB.3.7. However; if it is revealed at any stage during the
bidding process or even If Contract is awarded to us; that there is any such conflict of interest in pursuant

FOR THE BIDDER
{Dhaby gigried & stamped by the Authoriped He prasentative)
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SECTION ¥ - STANDARD FORMS OF BID
Farm-BE: FORM OF UNDERTAKING

to Sub Clause ITB.3.7: it would be our obligation to promptly notify NBP in writing and withdraws our bid,

8] |/We hereby confirm and declare that I|/We, M/s , with reference
to similar nature of Contracts (for which, this undertaking is provided for) completed or In hand over
the last five {05) years have following litigation{s) and arbitrations(s) pending or in effect:

(Give details of the related Procuring Agencies/Clients with nature of litigation(s) or arbitration(s) or
otherwise; clearly mention theat, there exists no litigation or orbitration with any Procuring Agency or
Client)

g) Detection of false declaration/statement at any stage of the entire Bidding Process / Currency of the
Contract shall tead to disqualification and forfeiture of Bid Security and/or Performance Security
Guarantee and termination of the contract and NBP may blacklist our firm/company as per Rule-
18{1){a) of PPR-2004.

Authorized Signature:

Mame and Title of Signatan:

MName of Bidder:

Address: —

Seal:

FOR THE BIDDER
[Duily signed & stampest by the Authorized Represantative)
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SECTION Vi — TECHNICAL EVALLIATION CRITERIA [TEC)

SECTION-VI
TECHNICAL EVALUATION CRITERIA

FOR m'r@i;}" BANK OF PAKISTAN FOR THE BIDDER

{Duly signed & stamged by the Authorized Represantative)
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SECTION VI — TECHMICAL EVALUATION CRITERLA [TEC)

A —PRELIMINARY ELIGIBILITY & RESPONSIVENESS CHECKS

— PRELIMINARY ELIGIBILITY AND RESPONSIVENESS CHECKS

(This Checklist shall be filled and checked by the bidder as desired hereunder)

[Duly signed & stampad by the Autharized Representativel

Page 51 of 100

5. No. Description [ Bidder's Response
' Reference  Page
Tick [+) No. or Tag/Flag No. |
the related where relabed
documents  are
= response | atuached. |
EC ELIGIBILITY CHECKS i |
EC-1. | Bidderis an eligible bidder in pursuant to Sub Clause |TB.3.2 and
has submitted Form BS with specified documents. Yes O or No O
EC-2, | Bidder is registered with FBR and SRB and is on Active Taxpayer
List of FBR in pursuant to Sub Clause ITB.3.4 (NBP will confirm | YesOorWaD
| the status ONLUME az wall), .
EC-3. | Bidder is registered with PEC in desired Category and
Specialized Code as specified in Sub Clause [T8.3.5 of BDS (Ngp | YesOorNoO
will confinm the status ONLINE as well). |
EC-4. | Bidder has submitted an Undertaking in pursuant to Sub Clause |
ITB.3.5; a5 per format specified in Form B6. Yes [ or No U
RC | RESPONSIVENESS CHECKS __=1i
RC-1. | Vaiid Bid Security s attached with Technical Bid / Propozal in
pursuant to Sub Clause 1TB.20.1 ¥es OJ or No O
RC-2, | Bidder has submitted complete Technical Bid/Proposal
' Documents i.e. Volume — | as posted on NBP's Website In | Yo CorNo O
. pursuant to Clause ITB.14,
RC-3. | Each page of the Volume-l is duly signed and stamped by the
Authorized Signatory in pursuant to Sub Clause ITB.22.3. Yes OorNe D
RC-4. | Authorization Letter in favor of Authorized Signatory 1o sign the
bid is attached in pursuant to Sub Clause [TB.6.2 and as per | YesHlorNo D
Form B1.
RC-5 Farm of Bid La. Letter to Technical Proposal is suhmrttel:l by the
bidder in pursuant to Sub Clause ITB14.1 & Clause ITB.16 as per fes DorNe O
format specified in Form B2.
RC-6. | Bid is submitted for specified Bid Validity Period in pursuant to
Clause ITB.19. ves O or he O
RC-7. | Bidder has submitted a Fiwed Price Contract in pursuant to Sub I
Clause ITB.17.4. Yes O or Bo O |
RC-8. | Bidder has quoted for complete Scope of Services as specified |
in Appendix-A to Bid of Section IV; without any deviations in | YesTlorho s
pursuant to Sub Clause ITB1.2, |
FOR THE BIDDER



SECTION VI —TECHNICAL EVALUATION CRITERIA (TEC)
B— BASIC CONDITIONS FOR QUALIFICATIONS AND TEC CHECKS (QTC)

B — BASIC CONDITIONS FOR QUALIFICATIONS AND TEC CHECKS (QTC)

QrC.1 Baskc Conditions for Qualification

1.1
1.2

1.3

14

1.5

16

1.7

1B

The Bidders pursuant to Sub Clause ITB.3 should be eligible to participate in the bidding process.
Information supplied by the Bidders for the TEC must apply to the company, named on the statement
only. The substitution of background information pertinent to qualification will not be considered for
another company related to the applicant company through a "Group Ownership"”,

NBF will review the information supplied by the bidders submitted against the TEC and will make public
the results of evaluation as per PPR-2004.

Bidders applying to qualify the TEC are advised that any variation of constitution or membership from
that put forward In response to this bid, without prior approval of NBP may result in their
disgqualification.

The response to this bid / TEC must be sufficiently detailed to convince NEP thatthe bidder applying for
qualification has the experience as well as thetechnical / administrative fmanagerial capabilities and
financial capabilities necessary for the executionaf the services and they must prove that they have
carried out similar services Intheir own country.

The Financial Bids/Proposals of the bidders; who meet or have fulfilied the TEC and resultantly their
Technical Bids/Proposals are accepted and declared as technically compliant and substantially
responsive; will be opened.

The Financial Bids of the Bidders, whao fall to mest or fulfill the TEC and resultantly their Technical Bids /
Proposals are not accepted and declared as technically non-compliant and non-responsive shall be
returned tothem unopened.

Decision of NBP in this connection shall be final and bindingon all the Bidders.

Qrc.2 Technical Evaluation Criterla Checks

2.1

4.2

2.3

2.4

215

The evaluation of TEC will be conducted; provided the bidders have proven their ENgibility in pursuant
to Sub Clauses of IT8.3; and their bid to be responsive pursuant to Clause ITB.30 otherwise their bids
will be declared as Non-Responsive Being Ineligible bidders or having submitted a Mon-Responsive bid
and will not be evaluated for the TEC,

TEC s based on different criterion listed hereunder; regarding theBidder's qualification, general and
particular experience, personnel and equipment capabllities, and financial position, as demonstrated
by the Bidder's responses accompanied with relevant documents in the forms as desired for each
criterla.

NBP reserves the right to walve minor deviations in pursuant to Sub Clause ITB.30.3.

NBP reserves the right to verify or seek clarifications of the documents or Information respectively
furnished by the Bidders. In this regard, NBP reserves the right to have site visit to verifythe pravious
installation /work experience etc.

NBP may reject any bid for any misrepresentation knowingly made by any bidder in, or pursuant to,
their submittals or for any statement furnished in connection therewith, and intended tobe relied

upon by the NBP, which is incorrect in any respect.

F
¥

FOR unnu?ii BANK OF PAKISTAN FOR THE BIDDER

{Duly signed & samped by the Authorized Representative)
Page 52 of 100
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SECTION VIl — SCHEDULE OF PRECES [BOC

SECTION-VII
SCHEDULE OF PRICES (BOQ)

(Draft attached in Volume-li: Financial Bid / Proposal)

! FOR THE BIDDER
B {Duby signied & stamped by the Authorlzad Aepresefiatvg)
i - Page 55 of 100



SECTION VIl — GENERAL CONDMTIONS OF CONTRACT [GIC)

SECTION-VIII
GENERAL CONDITIONS OF CONTRACT
(GCC)

FOR thﬂg:;ﬂﬂ; PAKISTAN FOR THE BIDDER
_ ’ (Duly sagned & stamped by the Autharized Representath)
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31

b)
e}

d)

e}

k)
I
n}

o)

Pl

al

r)

SECTION Wil = GENERAL CONDITIONS OF CONTRACT [GEC)

A-GEMERAL PROVISIONS
A - GENERAL PROVISIONS
Definitions

Unless otherwise required by the context in which a defined term appears, the words and expressions
whenever used in this Contract shall have the following meanings; hereby assigned to them:

=AMiliate” means, any entity with respect to any Party, hereto; that is a direct or indirect parent or
subsidiary of such Party or that directly or Indirectly (I} ewns a majority interest or controls such Party, (i}
s awned or controlied by such Party, or {iii) is under common ownership or control with such Party, For
purposes of this Agreement, NBP and Service Provider shall not be deemed to be Affiliates of each other.
*annual Services Fee” means the total amount of Services Fee for a Yearly Period or twelve (12) months.
«Annual Lift Avallability” means, the availability of the complete Lift System for the satisfactory operation
and Services on annual basls i.e. for any Yearly Period; which is 365 days.

"Applicable Law” means the laws and any other instruments having the force of law in the Islamic
Republic of Pakistan.

"Arbitrator” Is the person appointed with mutual consent of bath the parties, to resolve contractual
disputes as provided for in the Clause GCC.31 hereundar

Authorized Representatives® mean the representatives of NBP or the Service Provider. who is
responsible on behalf of NBP or the Service Provider to take any action required or permitted to be taken,
and any document required or permitted to be executed, under this Contract by NBP or the Service
Provider, as specified in the 50

*Authority” means Public Procurement Regulatory Authority,

»Canfidential Information” means any of the information being chared with the Service Provider including
but not limited to; drawings, plans, ideas related to the premises or technical specifications of the Lift
Equipment or any proposed methodology to whark ar any material information or any commercial aspect
related to the Services under the contract.

scontamination” mezns, the Hazardous Substances arising from the premises; that may reguire clean-
up, removal, response or remediation under any applicable Islamic Republic of Pakistan Governmental
Rule.

~Contract” means the legally binding written agreement entered into between the NBP and the
Sarvice Provider, as recorded In the Contract Form signed by both the parties, including all attachments
and appendices thereto and all documents incorporated by reference therein.

"Cantract Duration™ means the duration of the Contract as specified in the SCC, for which the Senice
Provider is bound to provide desired Services in pursuant to Section - “Scope of Services”

“Cantract Price” is the total amount for the Contract Duration as stated in the Letter of Acceptance,
“Day” means a Gregonan Calendar Day, unbess indicated otherwise,

“Effectiveness of Contract” means the date an which the Contract agreement is signed between both
the parties.

"Effective Contract Date” is the date; since when the period of the Contract will be effected [/ started
a< shown in the Certificate of Contract Commencement issued by NBP upon fulfiliment of the conditions
precedent stipulated in GCC.3: to provide desired saryvices in accordance with the terms and conditions

set forth in the Contract.
“Engineer” means the authorized person notified by NBP to act as the Officer In-Charge for the purpose

of the execution of the “Services” under the Contract and named as such in 5CC

~Expiry Contract Date” s the date; on which the Contract will be ceased to be effective / expired as
shown in the Certificate of Contract Commencement issued by NBP upon fulfillment of the conditions
precadent stipulated in GCC.3; to provide desired Services n accordance with the terms and conditions
set farth in the Contract.

*nr!;_.ng_l;\m-tnd' means twelve (12) months period of First Year of Contract commencing from the

~ FOR THE BIDDER
{Dusly signed & samped by the Authorlzed Representatie]
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SECTION Vill - GENERAL CONDNTIONS OF CONTRACT [GCTC)
A-GENERAL PROVISIONS

Effective Contract Date.

5} "Force Majeurs” means an unforeseeabie event, condition or circumstance which is beyond reasanable
control of a Party, is not foreseeable, Is unavoidable, and its arigin is not due to fault or neghigence or lack
of care on the part of the Party and which could not have been avoided by due diligence and use of
reasonable efforts and which makes 2 Party's performance of its obligations under the Contract
Impossible or so impractical as reasonably to be considered impossible under the circumstances and
includes, but is not limited to, war, insurrection or riots, civil disorder, earthquake, fire, exploshon,
storm, fleod, epidemics, or adverse weather conditions or other nature calamity or act of God, strikes
or other labor disputes, lockouts or other industrial action {except where such strikes, lockouts or other
industrial action are within the power of the Party invoking Force Majeure to prevent), confiscation or
any other action by Government agencies,

t} "Government” means the Government of the Islamic Republic of Pakistan.

u} “GCC* mean the General Conditions of Contract contained in this section.

v] “Operating Hours” mean’ the duration for which the Lift shall be cperated and maintained by the Service
Pravider shall be (i} 07:00 hours to 18:30 hours on all days of every week except Saturdays and Sundays.
The Lift could also be operated and maintained by the SERVICE PROVIDER beyond Operating Hours and
on Saturdays & Sundays and any gazette holidays announced by the Bovernment of the Istamic Republic
of Pakistan, if so desired by the NBP; 2t no additional charges.

w} “Language” means English language, in which this Contract has been exacuted and shall be the hinding
and controfling language for all the matters relating to the meaning or interpretation of this Contract,

) "Party" means the MBP or the Service Provider as the case may be, and “Parties” means both of them,

¥l "Lt" means, the Lift including ancillary systems, components and other equipment as specified in the
Section = V: “Scope of Services” of the bidding documents;

] “Lift Staff* mean Employees of the Service Provider deputed at the premises including the Lift Manager,

8a) "Premises” mean the location/area at which or whersein Lift and 5tandalone AC Units are installed and in
operation; for which Services are to be provided by the Service Provider and as specified in the SCC.

bb} "Procuring Agency” means NBP and its legal successors; procuring the Services from the Service
Prowvider,

cc) “Project Name™ means the name of the project stated in SCC.

dd) “SCC* means the Special Canditions of Contract by which the GCC is amended or supplemented.

ee) "Second Yearly Period” means a period of twelve (12) months of Second Year of Contract commencing
from the expiry of First Yearly Period.

f} “Services” mean the work to be performed or services to be rendered by the Service Provider during the
Contract Duration as specified in 5CC and details given in Appendix-A to Bid,

gE) “Service Provider” means the individual, proprietor, partnership firm, private company or government
entity; whose bid to perform the contract has been accepted by NBP and is named as such in the
Contract Agreement, and includes the legal successors in tithe or permitted assigns of the Service
Prowvider,

hh) “Services Fee” means the payment to be made to the Service Provider for its performance of Services
during a particular month correspending to respective Yearly Period.

i) “Service Provider's Bid” means the completed Bid document submitted by the Service Provider to NBP,

lil “Specifications” mean the specifications of the Lift Eguipment or toals, machinery or material as specified
in the bidding documents, and any modification or addition made ar approved by NBP,

kk] “Stand alone AC Units” means Split type or Floor mounted Air-Conditioners installed at the pramises,

i} "Third Yearly Period” means a period of twebve [12) manths of Third Year of Contract commencing from
the expiry of Second Yearly Period.

mr_n}"‘l'iu-lfﬂl;lnd' means period of twelve (12} months.

N

|

FOR A BANK OF PAKISTAN FOR THE BIDDER
oL - (Duly signed & stamped by the Authorited Represantative)
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SECTION Vil — GENERAL CONDITIONS OF CONTRALT {GCC)

A-GENERAL PROVISIONS
Application and Interpratation
These General Conditions shall apply to the extent that they are not superseded by provisions af ather
parts of the Contract,

Titles or captions of Clauses contained in this Contract are inserted as a matter of convenience and for
reference, and do not affect the scope or meaning of this Contract or the intent of any provision hereof.
in interpreting these Conditions of Contract; terms are used for convenience only and shall not affect
their interpretations unless specifically stated; references to singular include the plural and vice versa;
and masculine include the feminine, Words have their ordinary meaning under the language of the
Contract  unbess specifically defined.

The documents given hareunder will be the part and parcel of this Contract:

a) Form of Contract (Contract Agreement)

b} Scope of Services

¢] Schedule of Prices (Bill of Quantities)

d) Lift Eguipment

&) Proposed Management Plan

f) Special Conditions of Contract,

g! General Conditions of Contract,

h} Letter of Acceptance,

il Certificate of Contract Commencement

I Complete Contractor's Bid {Both Technical and Fimancial)

k) Integrity pact (Provided Contract value is above Rs.10 M), and

) Any other documnent listed in the Special Conditions of Contract as forming part of the Contract.

If the terms and conditions of the Clauses of this Contract vary or are inconsistent with any portion of any
of the above stated documents, the terms of the Clauses in this Contract shall control and be given priority,
and the provisions of the Appendices shall be subject to the terms of the Clauses. The Contract contains
the entire agreement between the parties and supersedes all prior agreements, whether oral or written,
between the parties with respect to the subject matter of this Agreement. Neither party will be bound
by or be deemed to have made any representations, warranties, eammitments or other undertakings with
respect to the subject matter of this Contract that are not contained in this Contract.

The Contract and Documents are to be taken as mutuallyexplanatory, Amblguities or discrepancies
between the documents shall be promptly brought to the attention of NBP, for clarification.
However, if no clarification is sought in this regard, the most stringent requirement chall be deemed o
be included in the Contract as determined by NBP; in case of conflict between documents.

Conditions Precedent
Having signed the Contract, it shall come into effect an the date on which the following conditions have

been satisfied

al Submission of performance Security (or guarantee) in the form specified in the SCC;

If the Condition precedent stipulsted in Clause GCC.3.1 is not met by the date specified in the SCC this
contract shall not come into effect;

If NBP is satisfied that sach of the conditions precedent in this contract has been satlsfied; he shall
promptly issue to the Service Provider a Certificate of Contract Commencement, which shall confirm the

start date,

GCC.4 Governing Language

Coptract and all correspondence and documents relating to the contract exchanged by the Service

FOR THE BIDDER
[Duly sigred & stamped by the Authorized Representative)
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GCC.B
6.1

GCC.7
7.1

GCC.8

GCC.9
2.1

8.2

SECTION Vil - GENERAL CONDITIONS OF CONTRACT {GCC]
A-GENERAL PROVISIONS

Provider and the NBP shall be written in the English Language.

Applicable Law
The Contract shall be executed, governaed and interpreted in accordance with the laws of 1slamic
Republic of Pakistan.

Effective Date and Term of Contract
The Contract shall be effective and shall govern the rights and obligations of the parties from Effective
Contract Date till Expiry Contract Date for the Contract Duration.

Relationships of the Parties

Service Provider has been retained by NBP as an independent contractor to operate, maintain
and manage the Lift on behalf of NBP, in accordance with Prudent Utility Practice and the
requirements of the Contract. NBP has delegated to Service Provider overall responsibility for
operating, maintaining and managing the Lift to ensure that the Lift is available for its function
for NBP and meets all requirements under the Contract. Neither Service Provider nor any of its
employees, subcontractors or agents shall be deemed to have any other status, except that
service Provider is the agent of NBP to the limited extent that this Contract expressly grants
Service Provider the authority to act on behalf of NBP.

Assignment

None of the parties may assign jts rights or obligations under this Contract without the prior written
consent of the other party hereto, except that this Contract may be assigned by NBP without such prior
cansent to any successor of NBP, to a person or entity acquiring all or substantially all of the Lift; or any

purchaser of the Lift upon the exercise of remedies under a Lift Agreement.

Representatives

NBP and Service Provider shall each designate an authorized representative to act on behalf of them as

under:

a] Far the purpose to take any action required or permitted to be taken, and any document required or
permitted to be executed, to enter into the Contract or execute the Contract or under the Contract by
NBP or the Service Provider. Such designated representative will be termed as “Authorized
Reprasentative” in the context of this Contract,

b) NBP will designate any authorized representative to act on behalf of NBP as the Officer In-Charge for
the purpose of the execution of the “Services” and overseeing the performance of the Lift Staff under
the Contract; and named as such in SCC. Such designated representative will be termed as “Engineer”
in the context of this Contract.

€} Service Provider will designate its Focal parson at the Premises to act on behalf of the Service provider
and responsible to get the desired works/services performed or provide necessary services in
accordance to the Contract and stipulated in the Section V: “Scope of Services” under his supervision.
Such designated representative will be termed as "Lift Manager” In the context of this Contract and
respective authorization should be in writing from the Service Provider

The representatives designated by NBP and the Service Provider in accordance to Sub Clause GOC.9.1 (b)

and (c} could be changed; however; only upon written notice to the other party. These designated

representatives shall be the primary means for communication and all other intaractions between NBP
and Service Provider that are required under this Contract and shall have the power and authority to bind
_their respective principals under the terms of this Contract, with any required interal corporate approvals
with res to such authority being the responsibllity of each representative to obtain from his or her

FOR NATIO

BANK OF PAKISTAN FOR THE BIDDER
' {Duby signed & stamped by the Authorized Representative]
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SECTION Wi — GENERAL CONDITIONS OF CONTRALT (GCC)
A-GENERAL PROVISIONS

principal.

GCC.10 Notices

10.1  All notices and other communications (collectively *Motices”) required or permitted under this Contract
shall be in writing and shall be given to each party at its Office address or email address, to be shared by
the parties soon after the effectiveness of Contract or fram the Engineer to the Lift Manager.

GCC.11 independent Service Provider Status

11,1 The parties agree that this contract creates an independentService Provider relationship, not an
employment relationship. The Service Provider acknowledges andagrees that NBP will not provide
the Service Provider or the Service Provider's employee{s) any fringe benefits or for the
relmbursement of any expenses, including without limitation any medical or pension payments,
and that incame tax/withholding tax is Service Provider's responsibility.

11,2 The Service Provider shall be exclusively responsible for paying the salary and other emolumeants
and providing thebenefits to which pach of the Service Provider's employee(s} is entitled under his/her
contract with the Service Provider. All claims made by the Service Provider's employee (5] shall be dealt
with exclusively by the Service Provider.

113 None of the Service Provider's emplayee (s} shall be entitled ta seek employment with NBF merely
on the ground that hefshe had been posted by the service Provider at anyof the premises of NBP
for performance of this contract.

GECC.12 Force Majeure

121 If either NBP or Service Provider is rendared wholly or partially unable to perform its obligations under
this Contract (other than payment obligations) due to a Force Majeure Event, the party affected by such
Force Majeure Event shall be excused from whatever performance s impaired by such Force Majeure
Event. provided that the affected party promptly, upan bearning of such Force Majeure Event and
ascertaining that it will affect its perfermance hereundar:

a) promptly gives notice to the ather party stating the nature of the Eorce Majeure Event, ts anticipated
duration, and any action being taken to avold or minimize its effect and

b) use all its reasonable steps and takes commercial efforts 1o remedy its inability to perform and
overcome the Force Majeure,

127 The suspension of performance shall be of na greater scope and no longer duration than that which is
necessary,

12.3  No obligations of either party which arose before the occurrence causing the suspension of performance
—nd which could and should have been fully performed befare such occurrence shall be excused as a result
of such occurrence, The burden of proof shall be on the party asserting excuse from performance due to
a Farce Majeure Event.

12.4  [|f the ForceMajeure persists the affected Party may terminate this contract as per Clause GCC.61 of
the Contract because of Force Majeure.

GCC.13 Integrity Pact

131  For Contracts of worth Rupee Ten {10) Million or more, the duly signed Integrity Pact attached In the
Farms of Contract shall be submitted by the Service Pravider and shall be binding till Expiry Contract Date.
In other cases, this Clause of the Contract is not applicable.

GCC.14 Amendments
141 Mo amendments or modifications of this Contract shall be valid unless evidenced in writing and signed by

duly auﬂﬁq:EEd representatives of both the parties.

FOR THE BIDDER
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GCC.15
15.1

GCC.16
16.1

16.2

163

16.4

16,5

16.6

SECTION Vill - GENERAL CONDITIONS OF CONTRACT [GCC)
A-GENERAL PROVISIONS

No Wailver

It is understood and agreed that any delay, walver or omission by NBP ar Service Provider with respect to
enfarcement of required performance by the other under this Contract shall not be construed to be a
waiver by NBF or Service Provider of any subsequent breach or default of the same or other required
performance on the part of NBP or Service Provider.

Miscellaneous provisions

Survival

Notwithstanding any provisions herein to the cantrary, the obligations set forth In Clause GCC.33 and
sections H, 1 and J and the limitations of liabilities set forth in Clause GCC.72, shall survive In full force
desplte the expirathon or termination of this Contract.

Fines and Penalties

If during the term of this Contract any governmental or regulatory authority or agency assesses any fines
or penalties against Service Provider or NP arising from Service Provider's failure to operate and maintain
the Lift in accordance with applicable Laws without NBP s prior written consent, such fines and penalties
shall, subject to the limitations set forth in Clause GCC.7 , be the sale responsibility of Service Provider
and shall not be deemed to be compensated by NBP,

Representations and Warranties

Each party represents and warrants to the sthar party that:

(a} such party has the full power and authaority to execute, deliver and perform this Contract and to carry
out the transactions contemplated hereby:;

(b} to the best of such party's knowledge, the execution, delivery and performance by such party of this
Contract, does not and will not materially conflict with any legal, contractual, or organizational
reguirement of such party; and

lc} there are no pending or threatened legal, adm Inistrative, or other procesdings that if adversely
determined, could reasonably be expected to have a material adverse effect on such party's ability to
perform its obligations under this Contract.

Counterparts

The parties may execute this Contract in counterparts, which shall, in the aggregate, when signed by both
parties constitute one Instrument. Thereafter, each counterpart shall be deemed an original instrument
as against any party who has signed it.

Partial Invalidity

If any term, provision, covenant or condition of this Cantract is held by & court of competent jurlsdiction
to be Invalid, void or unenforceable, the rest of this Contract shall remain In full force and effect and in no
way be affected, impaired cr invalidated.

Declarations

@) The Service Provider herety declares that it has not obtained or induced the procurement of any
contract, right, interest, privilege or other obligation or benefit from NBP through any corrupt
business practice.

b) The terms and conditions and the Schedules thereto represent the entire Contract and
understanding between NBP and the Service Provider, in relation to the subject matter hereof
and supersede all previous agreements and/or understandings between the parties In relation
thereta.

€} Unless expressly provided, no term of this Contract is enforceable by any third party.

d) This Contract is personal to Service Provider and Service Provider shall not as5ign or subcontract

;ﬂy of its rights or obligations under it.

Y
{Buly signed & stamped by the Authortzed Represantative)
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SECTION Vill - GENERAL CONDITIONS OF CONTRACT (GCC)
B-OBLIGATIONS OF THE SERVICE PROVIDER

B - OBLIGATIONS OF THE SERVICE PROVIDER

GCC.17 Scope of Services
17.1  Lift Staff shall operate, maintain and manage the Lifts on behalf of the Service Provider in accordance to
Appendix-A to Bid.

17.2  The Service Provider will take all its efforts and professional acumen to ersure desired Annual Lift
Availability in pursuant to Clause GCC 53,

GCC.18 Services Schedule

18.1  The Service Provider shall provide and ensure uninterrupted services as per Appendix-A to Bid. MNBF;
however, reserves the right to make adjustments, changes, alterations in the services timings .
depending upon the requirements of the NBP which will be communicated to the Service Provider
from time to time,

18.2 The Service Provider shall be obliged to complete theServices as assigned under the Contract ouring
the ServieesSchedule fixed by NBP and If the Service Provider hasto spend time beyond the assigned
services Schedule tocomplete the contractual obligation, NBP shall not beresponsible for any extra
payment.

18.3 If required on holidays, the Service Provider shall be obliged to manage the Services in such a manner
as necessary for the execution of the Services under the Contract, If the Service Provider fails to
provide the requisite services, NBP is entitied to impose Liquidated Damages as perClause GEC.54,

184 The Service Provider shall have to coordinate with theEngineer in advance If he wants to execute
the services beyond the Services Schedule to perform his contractual obligations under the Cantract.

GCC.19 Standards for Performance of the Services

13.1 Service Provider shall perform the Services required under this Contract as set forth in Appendix-a to
Bid, and as per Services Schedule, and carry out their obligations with all due diligence, efficiency,
and economy, in accordance with generally accepted professional techniques and existing prudent
industry practices, and shall observe sound ma nagement practices,

19.2 If at any time during the performance of the Contract, the Service Provider should encounter
conditions impeding timely delivery of the performance of part aor whaole of the Services, the Sarvice
Provider shall promptly notify NBP in writing or in electronic forms that provide record of the content
of communication of the fact of the delay; it's likely duration and its cause(s). As soon as practicable
after receipt of the Service Provider's notice, NBP shall evaluate the situation and may at its discretion
extend the Service Provider's time for performance, with or withaut liquidated damages.

13.3 The Service Provider shall be liable to make immediate arrangements for any part or any material;
which ceased the Lift Operation and may affect the Annual Lift Availability,

19.4 The Service Provider shall always act in good faith in respect of any matter relating to this Contract
or to the Services, and shall at all times support and safeguard the NBP's legitimate interests in any
dealings with Sub Service providers or third parties.

13.5 Service Provider shall use all reasonable efforts to optimize the useful life of the Lift and to minimize
Maintenance Costs and Lift outages or other unavailability.

18,6 The Service Provider will ensure continuity of services without interruption as per reguirement

13,7 The Service Provider will be llable to submit necessary justifications or reasons attributing to failure
of any part / system etc. In writing.

13.8 In the course of the performance of the services the Service Provider shall comply with all
requirements of the NBP,

19.82 The Wlﬂr shall comply with all applicable laws, rules and regulations, instructions and

FOR THE BIDDER
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SECTION Vil - GENERAL CONDITIONS OF CONTRACT (GCC)
. B-OBLIGATIONS OF THE SERVICE PROVIDER
customary practices of the NBP in Pakistan.

19.10 Without prejudice to above, the Service Provider shall have to deploy extra resources, to meet the

Service quality standards or to perform its services in accordance to Appendix-A to Bid; at no extra
cost to NBP as and when required.

GCC.20 Quality Control

20.1

20.2

203

0.4

NBP shall check the Service Provider's work and performance; and bring to the knowledge of the Service
Provider of any defects that are found. Such checking shall not affect the Service Providers
responsibilities under the Contract,

The Engineer shall serve a written warning to the Service Provider to imprave the quality of Services
and remove the deficiencles, For each deficiency and poor service, NBP will impose a penalty as per Sub
Clause GCC.53.4.

The Service Provider shall adhere to service standards accordingly and cover the performance gaps.
Failing which, NBP may issue notice to the Service Provider,

If the Service Provider fails to deliver the services as per Contract, despite previous warnings in
writing persistently or flagrantly neglecting to comply with any af his obligaticns under the Contract,
NBF may after giving the 14 days’ notice to Service Provider terminate the Contract as per Clause
GCC.60. Notwithstanding anything contained in the Contract and for applicable law, the Performance
Guarantee shall be forfeited and NBP EG shall also debar the Service Provider fram participation in
future Contracts.

GCC.21 Lift Staff Standards

1.1

21.2

21.3

21.4

21.5

216

service Provider shall provide as reasonably necessary all labor and professional, supervisory and
managerial staff (collectively “Lift Staff") 25 are required to perform the Services as mentioned in
Annexure-D to Bid but not limiting to. Such Lift Staff shail be qualified to perform the duties to which they
are assigned and shall meet any requirements for Lift Staff under the Contract.
All individuals employed by Service Provider to perform the Services shall be employees of Service
Provider, and their working hours, rates of compensation and all other matters relating to their
employment shall be determined solely by Service Provider (subject to NBP's approval rights to verify
qualification and experience of such Lift Staff),
service Provider shall follow professional official etiquette, industry best practices and adeqguate
standards of hygiene while executing the services like avoidance of abusive language by its
employees; ensure proper dressing/uniform as per lacal eulture/norms by displaying service provider's
cards for identification and any others practices which are followed by NBP, Service Provider shall
not act in a way which is prejudicial to NBP's interests or business,
The Service Provider/or their resources to hold requisite power, authority and valid license and
authority to carry out the Contract and deliver Services mentioned in the Contract. The Service
Provider shall obtain or renew all permits, NOCs, flicenses, certificates or registrations etc. that may
be required to perform the Services under this Contract.
If, for any reason beyond the reasonable contral of the Service Provider, It becomes NECESSary 1o
replace any of its Lift Staff: the Service Provider shall provide as a replacement after fulfillment of
requirements as per the approval of NBP and NBP's security protocol/requirement,
With respect to labor matters, hiring personnel, and employment policies, Service Provider shall
comply with all applicable Laws. Service Provider also shall act in a reasonable manner that is
consistent with the Intent and purpose of this Contract and with Service Provider's acknowledgment
(hereby given) that Service Provider has no authority to enter into any contracts with respect to labor
marpgg_ﬂ;gi purport to bind or otherwise obligate NBP.

B

FOR THE BIDDER
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SECTION Vifl — GENERAL CONDITIONS OF CONTRALCT 1GCE)}
B-OBLIGATIONS OF THE SERVICE PROVIDER
GCC.22 Services tools, material and equipment
22.1 The Service Provider shall bring at site all equipment, material and tools including but not limited to
those specified in the Contractnecessary to carry out the services under the Contract,
222 The Service Provider shall ensure that all such equipment and tools remain in working order:
throughout the Contract Duration.

22.3  The Bidder shall be responsible to arrange Nitrogen Gas, Acetylene Gas, Owygen Gas and MECRSsary
consumables for daily maintenance such ac cotton waste; kerosene oil, diesel, thinner etc,

224  In pursuant to Sub Clauses GCC.22.1, 22.2 and 22.3; NBP will not be liable for any cost for purchase
or maintenance; whatever the case may be,

22.5 Title to all materials, equipment, supplies, Spare pans and any other items purchased or obtainad by
Service Provider on reimbursable basis; compensated separately by NBP being not covered under the
Lontract or being the obligations of NBP; other than those being arranged and maintained subject to Sub
Clauses GCC.221,22.2 8 723 or specified in the Appendix-A to Bid hereunder shall pass immediately to
and vest in NBP upon the passage of title from the Vender or Supplier or Service Provider thereof,
provided, however, that such transfer of title shall in no way affect Service Provider's obligations as set
forth in this Contract.

GCC.23 Access to Office and Lift & Lift Machine Room

23.1  The Service Provider shall allow and ensure easy access of Engineer or any other authorized personis)
of NBP ta his office, store ar other areas under his contral while providing the Services under the
Contract.

23.2  NBP, and their raspective agents and representatives shall have access at all times to the Lift and any
documents, materlals and records and accounts relating to Life operations for purposes of inspection and
review. Upon the request of NBP, or their respective agents and representatives, Service Pravider shall
make available to such persans or entities and provide them with access to any operating data and all
operating logs.

233 Service Provider agrees to cooperate fully with NBP, and their respective dgents and representatives in
providing requested Information and documentation for the support of any financial or legal transactions
assaciated with the Lif

GCC.24 Compliance

24.1  Service Provider shall comply with all Laws applicable to the operation, maintenance and
management of the Lift and the performance of the Services.

24.2  Service Provider shall apply for and obtain, and NBP shall assist Service Provider in applying for and
obtaining, all necessary permits, licenses and approvals (and renewals of the same) required to allow
service Provider to do business or perfarm the Services in the urisdictions of the premises.

44.3  Service Provider shall provide reasonably necessary assistance to NBP, to secure permits, licenses,
and approvals (and renewals of the same) that NBP is required to obtain from or file with any
governmental agency regarding the Lift.

244 Service Provider also shall file such reports, notices, and other communications as may be required by any

vernmental agency regarding the Lift. y

24.5 %.;E Service Provider shall promptly notify NBP of anymatter coming to their knowledge that could
have a material effect on the business or affairs of the NAP.

24.6 The Service Provider shall disburse the monthly salaries/wages/remuneration 1o its r_:es::rymes%; :;Ilft
5taff through Bank Account Transfer before 5% of each followlng month and shall maintain veri e
evidence of such disbursement(s). |

24.7 The Service Provider shall carry out all instructions of NBP communicated through the Engineer or

L any ﬁuﬂwﬂuz&l Representative; which comply with the applicable laws where the premises are

- FOR THE BIDDER
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located.

24.8  The Service Provider shall adhere to all directions of NBP and observe security protocol as per NBP's

249

24.10

24,11

requirement for execution of services like security clearance of its em ployees, etc. for which
documents [ data shall also be provided to NBP.

The Service Provider warrants that its Lift Staff or emplayes(s) have no criminal record and shall not

indulgein any criminal activity. The Service Provider agrees that ifNBP is not satisfied with the services
of its resources forexecution of services, necessary replacements will be arranged and NBP shall have
exclusive right to not accept the services of any service provider resource.
The Service Provider shall upon reasonable notice by the NBP allow the NBP's Management, its suditors
toinspect, examine and audit its accounts and records which are directly relevant to the performance
of the Services as outlined in this contract and to have them audited by auditors appointed by NBP |
so required by NBP.

TheService Pravider shall comply with any code of conduct provided to the Service Provider by NBP
from time totime and shall conduct themselves in a manner which is not prejudicial to the interest and
business of NBP.

GCC.25 Compliance with all the Regulatory Requirements

25.1

25.2

2.3

15.4

25.5

The Service Provider shall be responsible to comply with allapplicable laws of the lslamic Republic of

Pakistan and to fulfill the regulatory paymentsunder Labor Laws which includes but not limited to:

a) Payment of at-least minimum wages / salaries / remuneration as notified by the Federal or
Provincial Government or any other State Owned Entity; having such autharization.

b) Ensure EOBI / Social Security registration of its resources and regular payment of contributions.

¢} Group Life and Medical Insurance.

d) Any other necessary Insurance Policy applicable for the Lift Staff against accidents; persanal injury
etc. as per applicable laws.

e} Casual, medical and maternity or any other leaves asper applicable laws,

fl Any other requirement as applicable under the relevant law.

The Service Provider will ensure that the terms and conditions of employment/ service of its

employees or Lift Staff are compliant and in accordance with the applicable labor laws existing in

Pakistan and any of the Provinces in Pakistan,

The Service Provider shall take all practicable steps to ensure that all of its resources comply with the

Applicable Law,

The Service Provider shall arganize to pay its own and its employees taxes, and NBP |5 authorized to

withhoid any tax from payment to the Service Provider and to deposit the same into the Governmental

Treasury. The Service Provider shall also ensure compliance with local laws and applicable

regulations.

Any additional tax, levies, duties, or modification in the existing rates of tax and other applicable laws

Imposed during the pendency of this contract shall be adjusted by the Service Provider without any liability

on MEP,

GCC.260peration and Maintenance Records and Reports
26.1

Service Provider shall prepare, maintain and submit on periodic basis, the Lift operating logs, records, and
reparts that document the operation and maintenance of the Lift, all in form and substance sufficient to

meet NBP's reporting requirements as specified in Contract and Appendix-A to Bid.

FOR THE BIDDER
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26.2

26.3

6.4

SECTION Vil = GENERAL CONDITIONS OF CONTRACT {GCC)
B-DBLIGATIONS OF THE SERVICE PROVIDER

Service Provider shall maintain current revisians of drawings (if any), specifications, lists, clarifications znd
other materials related to operation and maintenance of the Lift provided to Service Provider by NBP and
other Vendors [related to installed Lift Equipment),
All, reports, and other documents and software submitted (Ifany) by the Service Provider under Sub
Clauses GCC.24.4, 26.1 and 58.1 shall becomeand remain the property of NBP, and the Service
Provider shall during the execution of Contract and in any case not later than upen termination or
expiration of this Contract, deliver all such documents and software to NBP, together with a detailed
inventory thereof. The Service Provider may retaln a copy of such documents and software. Future use
of these documents by the Service Provider shall be subject to approval of NBP.
service Pravider shall provide NBP reasonably necessary assistance in connection with NBP's compliance
with reporting requirements under the Contracl. applicable Laws or any other agreement to which NGP is
3 party relating to the Lift. Such assistance shall include providing reports, records, logs and other
information that NBP may reasonably request as ta the Lift or its operathon.

GCC.27 No Liens or Encumbrances

27.1

27.2

service Provider shall maintain the Lift free and clear of all liens and encumbrances resulting from any
action of Service Provider or work done at the reguest of Service Provider, except for such liens or
encumbrances that result directly from nonpayment by NBP of amounts due and owing to Service
Provider under this Contract.

Except where such action is expressly permitted by this Contract, Service Provider shall not take any action
that would cause a default under any Contract.

GGC.28Emergency Action and prompt intimation to NBP

281

8.2

28.3

8.4

if any likely future events, problems or circumstances whether on Service Provider's part or on NBP's
part, that may adversely affect the quality of Services, the Service Provider shall promptly notify NBP
and should also provide the detalls of likely corrective measures required.

If an emergency endangering the safety or protection of persons, the Lift, or property located near the
Lift occurs, Service Provider shall promptly notify NBP and take all necessary action to attempt to prevent
or mitigate any such threatened damage, injury or loss.

Service Provider shall make reasonable efforts to minimize any cost associated with remedial action in
case of such an emergency.

However; if the Serviee Provider falls to give an early warning ar any notification to NBP without any
Justified reason he shall be held respansible for all the consequences thereof.

GCC.29 Action in Extraardinary Circumstance

29.1

In the event that:

a) The Lift or major Lift equipment suffers an unplanned outage {or Service Provider reasonably believes
that such an occurrence is imminent), and

b} Service Pravider has made reasonable, but unsuccessful, efforts to notify and communicate with NB#
regarding such occurrence or fmminent occurrence in accordance with the terms of this Contrack; then
Service Provider shall:
(i} take all necessary action to prevent or to mitigate such unplanned outage,
(if) make reasonable efforts to minimize any cost associated with such remedial action,
(i} continue to attempt to notify and communicate with NBP regarding the occurrence and the

remadial action.

GCC.30Meetings

30.1

The Service Provider or the Lift Manager or any other representative of the Service Pravider; as desired
by MEP shaltattend the meetings, when called by NBP to discuss different issues regarding the Lift or

!
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SECTION Vil — GENERAL CONDITIONS OF CONTRACT [GCLC)
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quality of the services of the Lift Staff or any other mater related to the Contract; without any
compensation from NEBP,

GCC31 Performance Security (Guarantee)

31.1  The Service Provider shall furnish 2 Performance Guarantee in a form and amount as specified In SCC

312 Notwithstanding anything contained in the Contract and / or applicable; the Performance Security
will be invoked and claimed; if Service Provider falls to perform its obligations under the Contract.

GCC32 Submission of Bills
32.1 The Service Provider will be responsible to submit its maonthly bills by the 10™ of following month,

GCC.33 Limitations of Service Provider

33.1  Notwithstanding any provision in this Contract to the contrary, unless previously approved by MBP in
writing or through NBP's approval, Service Prowvider and any employee, representative, or other agent of
Service Frovider are prohibited from taking the specified actions with respect to the matters indicated
below,

{a) Disposition of Assets; Sell, lease, pledge, mortgage, convey, or make any license, exchamge or other
transfer or disposition of any property or assets of NBP, including any property or assets purchased by
Service Provider where the purchase cost is paid by NBP:

(b} Contract: Make, enter into, execute, amend, madify or supplement any contract or agreemant
(i) on behalf of, in the name of, or purporting to bind NBP or
{ii) that prohibits or otherwise restricts Service Provider's right to assign such contract or agreement to
NEBFP at any time;

(c) Expenditures: Make or consent or agree to make any expenditure for equipment, materials, assets or
other items, provided, however, that solely in connection with actlons taken by Service Provider
pursuant to Clauses 27 and 28, Service Provider may, without prior approval from NBP, make imited
expenditures in accordance with those provisions:

(d) Cther Actions: Take or agree to take any other action that materiaily varies from the applicable Annual
Lift Operating Plan, or the requirements of any provisions under the Contract;

(e} Lawsuits and Settlements: Settle, compromise, assign, pledge, transfer, release or consent to the
compromise, assignment, pledge, transfer or release of, any claim, suit, debt, demand or judgment
dgalnst or due by, NBP or Service Provider, or submit any such claim, dispute or controversy to
artitration or judicial process, or stipulate in respect thereof to a ludgment, or consent to do the same;

(f} Liens: Create, incur or assume any Hen upon the Lift;

{2) Transactions on Behalf of Others: Engage in any other transaction on behalf of NBP or any other
persan or entity not expressly authorized by this Contract or that vielates applicable Laws, this Contract
or any Lift Agreement; or

{h} Agreements: Enter into any agreement to do any of the foregoing.

GCC.34 Execution of Documents

341  Any agreement, contract, notice or other document that is expressly permitted hereunder (or under
written approval of NBP) to be executed by Service Provider shall be executed by the authorized
representative of Service Provider or, subject to priar written notice to MBP, by such other representative
of Service Provider who is authorized and empowered by Service Provider 10 execute such documents.

. / i
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GCC.35 Proprietary Information

351

Where materials or documents prepared or developed by Service Provider or its agents, employees,
representatives or contractors contain proprietary information, systems, technigues, or know-how
acquired from third parties by Service Provider or others acting on its behalf, such persons or entities shall
retain all rights to use or dispose of such information, provided, however, that NBP shall have the right to
the same to the extent necessary for operation or maintenance of the Lift,

GCC.36 Warranties

]Eni

For NBP's benefit, Service Provider shall obtain from ssllers of equipment, material, or services (other
than the Services), warranties against defects in materials and workmanship to the extent such warranties

are reasonably obtainable, and, to the extent of any such warranties actually obtained, NBP releases

Service Provider from any further liability aricing in respect of such equipment, material or services (other

than the Services) to the extent such liabifity is covered by any such warranty. Service Provider itself shall

not be liable for any such warranties, or for any defects or damage caused by such equipment, material

or services (other than the Services). Upon NBP's request, Service Provider agrees to take such steps as

are necessary, short of litigation, to enforce said warranties. Each such warranty shall be enforceable by

NEP for NBP's benefit or assignable by Service Provider to NBP without any further action or consent by

or on the part of any third party. Unless otherwise requested, Service Provider shall administer such
warranties and immediately notify NBP of any defects discovered or suspected that may be covered by

such warranties. When requested, Service Provider shall assign any such warranty to NBP and assist NBP

with the administration and enforcement of such warranty, or, if such warranty is not assignable to NBP,

assist NBP with the administration and enforcement of such warra nty.

GCC.3T Breach of Contract

ari

Any breach by Service Provider under this Section shall constitutes a material breach of the Contract
and may leadtowards Termination as per Clause.60. In addition, NBP shall be entitled to require Service
Provider to

{2} remedythe breach at [ts cost:

(b) pay for it to be remedied; or

(c) repay all amounts already paid for the defective Services.

GCC.38 Conflict of Interests

341

38.2

38.3

L)

38.5

38.6

service Provider and Lift Staff or any other Service Provider's Employee(s) or their affiliates should
not to benefit from Commissions and Discounts.

Payment against the Services under Section — D shaliconstitute sole payment to the Service Provider.
The ServiceProvider shall not accept for their benefit any tradecommission, discount, or similar
payment in connectionwith activities pursuant to this Contract, and in discharge of their abligations
under this Contract,

The Service Providershall ensure that the Service Provider's Employee [s); ortheir affiliates shall not
receive any additional paymaent.

Service Provider and Lift Staff or any other Service Provider's Employee(s) or their affiliates shall not

be indulge any Conflicting Activities within the premises
Neither the Service Provider and Lift Staff nor any other Service Provider's Employee(s) or their

affiliates shallengage, either directly or indirectly, in any activities during the term of this Contract,
any business orprofessional activities in the Islamic Republic of Pakistan which would conflict with

the activities assigned to them under this Contract.

FOR NATIONAL BANK OF PAKISTAN FOR THE BIDDER
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C-DBLIGATIONS OF NEP
C- OBLIGATIONS OF NBP
GCC.3%nformation

38.1  NBP shall provide Service Provider with all the necessary information; if available with NBP such as vendar
manuals, spare parts list, Lift Equipment data books and drawings which are provided to NBP pursuant to
any Lift Agreement or by any contractor responsible for construction, installation, repair or maintenance
of the Lift or a part thereof. Subject to the standards of performance set forth in Clause GCC,19, Service
Provider shall be entitled to rely upon such information in perfarmance of the Services. NBP shall also
provide Service Provider with copies of all Project Agreements and any amendments thereto and any
other documents that define the Lift operating requirements.

39.2  NBP at the request of Service Provider; provides theinformation on the code of canduct and security
procedures. NBP shall immediately notify the Service Provider of anychanges to the same during the
continuance of this Contract.

GCC.40 Access and availability of Premises
40.1 NBP will provide access to Service Provider and Sarvice Provider's Employee(s) e, Lift Staff {after

verification and clearance by the police or other Investigation agency as per NBP Security Pratocol), to
all concerned parts of the buildings/ Premises where Servicesare to be provided under the Contract,

40.2  MBP will provide necessary Security clearances and Access cards or passes to all the Lift Staff; subject to
its prevailing Security protocols; which shall be bound on the Service pravider,

40.3  NBP will provide Security Persannel at points of ingress and egress and perimater of the Lift ar premises.

40.4  During any Inspection or review of the Lift in pursuant to Clause GCC.23, each of NBP, and their respective
agents and representatives shall use its reasonable commerclal efforts to cause authorized visitors to
comply with Service Provider's safety and security procedures and to conduct such inspection and review
in a manner which causes minimal interference with Service Provider's activities.

GCC.41 Provision of Electricity supply and arrangement of parts etc.

411 NBP will be responsible to provide electricity ta operate the Lifts and procure at its own cost any Routine
Spare Parts, Overhauling Parts, Electrical Parts or Equipment, special Lubricants or Dils, as per DEM's
Recommendations or as per reguirement and other material including paint etc.; provided such
arrangement ks not under the obligations of the Service provider as stipulated in the Appendix-A to Bid.

41.2  However; The Lift Staff will assist to keep the minimum inventory level without compromising the Lift
Availability as per the Maintenance Schedube and to meet #ny emergency in advance,

413 Service Provider shall promptly notify NBP in writing of any teardowns and overhauls of major equipment
or capltal improvements that Service Provider believes are necessary or advisable together with a
proposed schedule for completing such repairs ar improvements.

414  Service Provider shall also be responsible for manitoring and enforcing contract compliance by any
contractor performing such work, including taking such steps, short of litigation, to enforce any warranties
granted to NBP by such contractor.

GCC.432 Lift Staff

42,1  NBP or Engineer will be the sole judge to approve the appointment of proposed Lift Staff from the Service
Provider; provided the genuineness of the credentials of the Lift Sta#f are verified and authenticated by
the Service Provider.

42.2  NBP or Engineer will assist the Service Provider to provide necessary Security clearance and Access Cards
or Passes to all the Lift Staff in pursuant to Clause GCC.A0,2.

41.3  IF NBP finds that any of the Lift Staff have (a) committed serlous misconduct or have been charged
withll}az_a.lqg\smmd @ criminal action, or (b) have reasonable cause to be dissatisfied with the

)
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performance of any of any of its employees; then the Service Provider shall, arrange for respective
replacement.

GCC.23 Emergency Action
43.1 Subsequent upon intimation from the Service Provider or Lift Manager in pursuant to Clause GCC.28;
NBP shall evaluate and decide the corrective measure to be adopted as soon as reasonably possible.

GCC.44 Performance / Completion Certificate
44.1 NBP may Issue a Performance certificate during pendency of Contract or Completion Certificate
after satisfactory completion of Contract to the Service Provider; on its written request.

GCC.45 Payment of Monthly Bills
45.1  NBP will be responsible to make payment of monthly bills being submitted by the Service provider In
accordance to Section D and E of GCC.

iﬂi}}-ﬁf PAKISTAN FOR THE BIDDER
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D - PAYM TO VICE PROVIDER

GCC.46Payments

46.1  NBP will be responsible to make the payment of the Services Fee to the Service Provider for performance
of the Services during a particular month; on monthly basis.

46.2  The Service Provider will take all its efforts and professional acumen to ensure desired Annual Lift
Availability in pursuant to Clause GCC.53.

46.3  The payments shall be made In pursuant to sub Clauses of this Section and Section E of GCC.

GCC.AT Sorvices Fee
47.1  Services Fee is a fived monthly amount: in accardance to correspending Annual Services Fee for a
particular Yearly period.

47.2  Services Fee shall be payable; since:
a) Commencing from the Effective Contract Date till the Expiry Contract Date; provided Contract was
satisfactory executed for the specified Contract Duration; ar
bl Commencing from the Effective Contract Date till the Contract Termination Date,

GCC.48 Annual Services Fae
481  Annual Services Fee will be the total amount of the Annual Services Fee for any particular Yearly Period
as per Schedule of Prices or Letter of Acceptance.

GCC.49 Contract Price

49.1  The Contract Price is the amount for the Services performed by the Service Provider during the Contract
Duration or sum of all the Annual Services Fee for the three (03] Years or Yearly Periods i.e. First Yearly
Period, Second Yearly Period and the Third Yearly Period respectively; as per Schedule of Prices or Letter
of Acceptance.

GCC.50 Currency of Payment
50.1 Al payments will be made in Pak Rupees,

GCC.51 Taxes and Duties

51.1 Al applicable taxes and duties as per Federal or Provincial Governments or any other relevant
authaorized agency; shall be deducted by NBP at source unlessa valid tax/ duty exemption certificate is
submitted by the Service Provider.

51.2  The Service Provider is bound to pay all liabilities, license fees etc. due to concerned department
directly, and is bound to discharge all duties and liabilities in thisregard. Any concealing facts in this
regard would lead to termination of Contract and blacklisting etc.

513 Inpursuant to Sub Clauses GCC.51,1 & 51.2; no increase will be entertained; and prices guoted in the
Schedule of prices will remain fixed for the Contract Duration.

GCC.52 Terms and Conditions of Payments

5311 The payments shall be made to the Service Provider on monthiy basisafter adjustment of any
deduction against the Service Provider in pursuant to Clause GCC.54.

22.2  Payments will be made upon submission of invoice/s by the Service provider, subject to
confirmation of providing satisfactory Services by the Engineer or any other authorized officer of NBP.

52.3 The Service Provider shall attach evidence of timely disbursement of wages/salaries/remuneration
and other regulatory payments to its resources used under this contract for the preceding month;

monthly lnvaice is submitted for release of payment.

52.4 any dispute or conflict regarding any matter or Services or part af Services; for which
FOR NATIONALBANK OF PAKISTAN FOR THE BIDDER
1 " {Dury signed & stamped by the Authorized Represantative)
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NBP or Engineer has refused to make the payment. such notification will be lssued in writing to the
Service provider; explaining, in reasonabie detail, the basks for such dispute. The parties shall attempt to
resolve any such disputed portion in accordance with Clause GCC.77.

FOR THE BIDDER
{Duly signed & stamped by the Autharized Sepresantatine}
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E-PR URE OF VERIFYING PAYMENTS

GCC.53 Annual Lift Availability
23.1  Ifthe Service Provider fails to ensure 90% of Annual Lift Availability (as defined in Sub Clause GCC.1.1 (d}:
it will be penalized in pursuant to Sub Clause GCC.54.1, provided:
a] The reasons of non-performance of any material portion of the Services or failure to attain the desired
Annual Lift Availability is attributed to NBP:
k) The Service Provider was unable to perform a material portion of the Services or attain desired
Lift availability due to any Force Majeure event.
€] The Service provider has taken all efforts to make arrangements for any essentlal part required:
ceasing the operation of the Lift; but such part is not available in local market and efforts of the
Service Provider are duly acknowledged and recognized by NBP,

GCC.54 Liquidated Damages and Deductions

+4.1  Subject to Clause GCC.53, if the Service provider fails to attain Annual Lift Availability lesser than 90% at
any point of time during the Contract, NBP shall, without prejudice to its other remedies under the
Contract, will impose penalty against liquidated damage for number of days, for which Lift remained
unavailable; and shall deduct the amount from the Services Fee of respective month as per following

calculations:
{Services Fee for X Mo. of days for which the Lift remained J 30
Respective Month unavailable during respective Month

(Note: 50% of Annual Lift Availability = 0.9 x (365)

54.2 However; in case the Lift remained unavallable for operation lesser than B0% of Annual Lift
Availability; the Contract may be terminated; in pursuant with Clause GCC.60.2.

»4.3  Subject to Sub Clause GCC.54.1, Liguidated Damages shall be applicable on annual basis i.e. for each Yearly
period; and deductions will be done accordingly on Yearly Period 1o Yearly period basis.

54.4  For each deficiency and poor service or delay in desired performance, for which the Engineer will be
the sole judge; NBP; without prejudice to its other remedies under the Contract; will impose penalty
against liquidated damage on each such event, and shall deduct the amount from the Sarvices Fee of
respective month as per following calculations:

(L5 X  MonthlyFee X No. of days for which desired { 30
Services remained unperformed

54.5 NBF may also impase penalty equal to 1/30 of the respective Monthly Services Fee: in case of non -
disbursement of salaries / wages / remunerations as per existing labor laws or within the date
specifled in the Contract.

24.6 Inaddition to the above liquidated damages or penalties, NBP would be entitled to deduct actual cost
of repairing or replacement thereof, if damage occurs 1o any property of NBP and / or third party due to
any fault on the part of the Service Provider.

34.7 Moreover, any risks of personal injury or death resulted due to the negligence of the Service Provider,
its employees, associates, sub-Service Provider, assigns ete, {including, without limitation, the tiles,
cables, wood works, paint/polish, flower pots, Lifts, fixtures, metallic items ete.} are Service Provider's
risks an service Provider shall have to make good all damages/losses to NBP and NBP shall make

552 ijij"ﬂiﬂhﬁiuns or will take necessary legal action as per law of lslamic Republic of Pakistan for any

FOR NATIONAL FANK OF PAKISTAN FOR THE BIDDER
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irreparable koss. -
548 The deduction of the liguidity damage penalties or penalty does not refieve the Service Provider to

provide services as mentioned in the Contract.

FOR THE BIDDER
[Duly signed & stamped by the Authorized Represertative]
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F - PROCEDUR N D ORTI
GCC.55 Procedures Manual

551 Engineer will devise and dpprové necessary procedures or Procedure Manual for reporting;
correspondence and record keeping with respect to routine and exceptional matters pertaining to
Dperation or Maintenance activities of the Service Provider including any requirement of matarial on daily

basis, monthly basis or as and when required.

GCL.56 Annual Inspection/Maintenance Plan

26.1 At least Thirty (30} days before the beginning of each Annual Maintenance Period, Service Provider shall
prepare and submit to NBP a proposed Plan for the Annual Inspection; comprising the following:
a) anticipated repairs and capital improvements,
b)  Lift Inspection schedules for both lifts separately.
¢} planned procurement (including equipment, spare parts, and consumable inventaries)
d) maintenance works and activities to be undertaken by the Service Provider

56.2  NBP shall review Service Provider's proposed Annual Maintenance/ Inspection Plan within thirty [30) days
following receipt of the proposal. NBP may, by written request, propose changes, additions, delations
and modifications to the Plan.

26.3  Service Provider shall notify NBP as soon as reasonably possible of any significant deviations or
discrepancies from the projections contained in the Annual Budget or Annual Project Operating Plan.

GCC.57 Operating Data and Record
a7.1  Service Provider shall monitor and record all eperating data and information that
a) NBP must report to any person or entity under any Lift Agreement,
b) NBP must report to any government agency or other persan or entity under applicable Laws and
£} NBP reasonably requests, Service Provider shall report required or requested operating data and
information to NBP as specified by NBP to support moanthly Invoicing under the Lift Agreements, and
within fifteen (15) Calendar Days following a request by NEP. Operating data to be reported include
Infarmation from operating (logs, meter and Eauge readings) and maintenance records,

GCC.58 Accounts and Reports
581  Service Provider shall cooperate with NBP In complying with reporting requirements set forth in the

Contract and shall, during the term of this Contract, furnish or cause ta be furnished to NBP the following

reports concerning the Lift operations and the Services:

(al  Monthly Reports: Within ten [10) calendar days following the last day of each calendar month,

Service Provider shall submit:

(i} a progress repart, in detail acceptable to N8P, covering all activities during such month with
respect to operations and malntenance (including information regarding the inputs and outputs of
the Lift / facility.

(Specity) capital improvements, labor relations, other significant matters, and Services. The
monthly report shall include a comparison of such items ta the corresponding values for the
preceding month and for the torresponding portion of the previous Contract Year, a listing of any
significant operating problems along with immediately planned remedial actions, and a brief
summary of major activities planned for the next reporting period.

(B)  Annual Reports: Assoon as available, and in any event within sixty (30) days after the end of each
Contract Year, Service Provider shall submit an annual report describing, in detall substantially
similar to that contained in the monthly reports referred to in Sub-Clause GCC.58.1 (a), the Lift
activities and operating data for such Contract Year. The annual report shall present a comparison

~ofsuch Lift activities and operating data with the goals set forth in the Annual Lift Operating Plan
/- and‘amtual Budget for such Contract Year, and with those achieved during the preceding Contract
e ~L%

[,
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F-PROCEDLRE, PLANS & REPORTING

Year (if applicable) and an explanation of any substantial deviations, Within thirty (30) days after
submission of each annual report, Service Provider shall meet with NBP to review and discuss the
report and any other aspects of Lift operations that NBP may wish to discuss.
Litigation, Permit Lapses: Upon obtaining knowledge thereof, Service Provider shall promptly notify
MBP in writing of:
{i} any event of default under any of the Lift Agreements:
{ii} any litigation, claims, disputes or actions, threatened or filed, concerning the Lift or the Services;
(i) any refusal or threatenad refusal to grant, renew or extend (or any action pending or threatensed
that might affect the granting, renewal or extension of} any lcense, permit, warranty, approval,
authorization or consent relating to the Lift or the Services: and
{iv) any dispute with any governmental autharity relating to the Lift or the Services.
Other Information: Service Provider shall promptly submit to NBP any material information
concerning new or significant aspects of the Lift's activities and, upon NBP's request, shall prompthy
submit any other Information concerning the Lift or the Services.

FOR THE BIDDER
| Dy signed & stamped by the Authorized Representativa)
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G - TERMINATION OF CONTRACT
GCLC.59 Term

58.1  The term of this Contract shall be from and including the Effective Contract Date 1o and Intluding the
Expiry Contract Date as mentioned in the Letter of Acceptance. This Contract is subject 1o earlier
termination pursuant to Clauses GCC.60, GCC.61, GOC.62 and GOC.B3.

GCC.60 Termination for Default

60.1  NEP or the Service Provider; without prejudice to any other remedy for breach of Contract, may terminate
the Contract; by not less than fourteen {14) days written notice of default sent to the concerned party;
if the other party causes a fundamental breach of the Contract,

60.2  Fundamental breaches of Contract shall include, but shall not be imited to the following:

) the Service provider fails to parform any obligation(s) under the Contract;

b the Service Provider fails to submit Performance Security {Guarantee) within the time specified in the
3CC or does not maintain or extend the Perfarmance Security {Guarantee) for the next Yearly Period|s);

c] the Service Provider has abandoned or repudiated the contract;

d} a payment is nat pald by NBP to the Service Provider after 90 days from the due date for payment;
not subject to dispute under the Clause. GCC.77: pravided that a written notice is received from the
service Provider; not later than forth five {45) days that such payment is overdue,

2} NBP gives Notice that non-performance or unsatisfactory performance or any maintenance works 1o be
executed related to any material Services under the Contract is a fundamental breach of Contract and
the Service Provider fails to remedy such non-performance or unsatisfactory performance or
rectification of defective works within a reasonable period of time determined by NBP; and

f) if NBP determines, based on the reasonable evidence, that the Service Provider has engaged in
corrupt and fraudulent practices as described under Rule-2(1)(7) of PPR-2004, in competing for or in
executing the Contract,

E) If The Service Provider's employees commit a serious crime within the premises which can result
in police action under Penal Code of Isiamic Republic of Pakistan,

60.3  In the event NBP terminates the Contract in whole or In part, pursuant to Clause GCC.60.2, NBP may
procure, upon such terms and in such manner as it desms appropriate, Services similar to those
unperformed, and the Service Provider shall be liable to NBP for any excess costs for such similar
sefvices. However, the Service Provider shall continue performance of the Contract to the extent not
terminated,

60.4  Except as provided under Clause GCCB1, a delay by the Service Provider in the performance of its
Services obligations shall render the Service Provider liable to the imposition of liguidated damages
pursuant to Clause GCC.54, unless an extension of time Is agreed upon pursuant to Sub Clause
GCC.19.2 without the application of liquidated damages.

GCC.61 Termination for Force Majeure

61.1  Notwithstanding the provisions of Sub Clause GCC.19.2 and Clauses GCC.54, and GCCED, neither
Party shall have any liability or be deemed to be in breach of the Contract for any delay nor is other
fallure in performance of its obligations under the Contract, if such delay or failure Is 3 result of an
event of Force Majeure.

61.2  If a Party (hereinafter referred to as “the Affected Party”) isor will be prevented from  performing
its substantial obligation under the cortract by Force Majeure, it shall give a Notice to the other Party
within three (03} days of such event; giving full particulars of the event and circumstance of Farce
MaWﬂﬂiﬂg or In electronic forms that provide record of the content of communication of such

.'-_f —
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FOR NATIGNALBANK OF PAKISTAN FOR THE BIDDER

(Duly signed & stasmped by the Authorized Represantative)

B O o f SRR



61.3

SECTION Vill — GENERAL CONDITIONS OF CONTRALT (GCC)
G-TERMINATION OF CONTRACT

condition and the cause thereof, Unless otherwise directed by NBP in writing or in electronic forms
that provide record of the content of communication, the Service provider shall continue to perform |
its obligations under the Contract as far as is reasonably practical, and shall seek all reasonable
alternative means for performance not prevented by the Force Majeurs event.

However; subject to Sub Clause GCC.61.2; if the Service Provider fails to perform a material portion of the
semvices under the Contract or is unable to remedy the affected works or Services; for not less than sixty
(60) days; NBP may terminate the Contract; by not less than fourteen (14) days written notice to the
Service Provider.

GLCC.62 Termination for Bankruptey or Insolvency

62.1

MNBP may at any time; terminate the Contract by not less than fourteen (14) days written notice sent
to the Service provider; if the Service Provider becomes bankrupt or otherwise insolvent. In this
event, termination will be without compensation to the Service Provider, provided that swch
termination will not prejudice or affect any right of action or remedy which has scerued or will accrue
thereafter to MBP.

GCC.63 Termination for Convenience

63,1

NBP, at Its sole discretion; by not kess than fourteen (14) days written notice sent to the Service Provider,
may make a determination that it no longer intends to continue the Contract for any reason, may
terminate the contract, In whole or in part, at any time for its convenience, The notice of termination
shall specify that termination is for NBP's convenience, the Contract is terminated, and the date upon
which such termination becomes effective.

GCC.64 Lifts and its allled Equipment including Lift Machine Room at end of term.

6.1

bd .2

64,3
64.4

Upon expiration or termination of this Contract, Service Provider shall remove its Lift Staff from the
Premises.

Service Provider shall leave the Lift and all Lifts and its allied Equipment including Lift Machine Room in as
good condition as it was on the Effective Date, normal wear and tear and casualty excepted.

Service Provider shall be paid all unpald Services Fee.

All spacial tools, improvements, inventory of supplies, spare parts, safety equipment, Operating Manuals
and Procedures Manuals, operating logs, records and documents maintained by Service Provider under
this Contract pursuant to Section 8 |Obligations of the Service Provider) excluding tools and equipment
under Clause GCC. 22; and will be left at the Lift and will become or remain the property of NBP without
additional charge.

GCC.65 Payment upon Termination
651

In the event of a termination of this Contract pursuant to the Clauses GCC.60, GCC.61, GCC62 & GCC 63,

NBP shall make the following payments to the Service Provider;

a] Payments in pursuant to GCC Clauses under Saction D for Services; satisfactorily performed by the
Service provider; before the effective date of termination;

b) except in the case of termination under Sub Clauses GCC.60.2 (b), {c), {f), (g} and GCC.62.1,
relmbursement of any reasonable cost incident to the prompt and orderly termination of the
Contract;

¢) If the total amount already released by NBP exceeds any payment due to the Service Provider, the
difference shall be recovered from the payable amounts and/or the Performance Security.

d) In case of termination under Clauses of GCC Section - G except under Clause GCC.61 & GCC.63,
performance security shall be forfeited.

FOR THE BIDDER
Dy signed B stamped by the Authorized Representativel
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65.2 Notwithstanding payment of any amount pursuant to this Section G, NBP shall rermain entitled to conduct
a subsequent audit and review of all costs incurred and paid by NBP pursuant to this Section G, together

with any Supporting documentation requested by NBP, for a period of two (2) years from and after the

date of such payment, i, pursuant to such audit and review, it s determined that any amount previoushy

FOR THE BIDDER
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H - INDEMNIFICATION AND LIABILITIES

GCLC.66 Indemnification by Service Provider

§6.1 Service Provider shall indemnify, defend and hold harmiless NBP, the members thereof, and their
respective officers, directors, employees, agents, Affiliztes and representatives (the “NBP Indemnified
Parties"),

a) fromand against any and all claims (in whatever form and to the fullest extent permitted by law) arising
out of or in any way connected with, but only to the extent of, any gross negligence, fraud or willful
misconduct of Service Provider or anyone acting on Service Provider's behalf or under B8 instructions,
in conmection with this Contract and Service Provider's abligations thereunder. Any costs or expenses
incurred by Service Provider pursuant to its iIndemnity obligations under this Sub Clause GCC.66.1 (a)
shall be the sole responsibifity of the Service Provider;

b) againstall liabilities, including judgmentsand cost of litigation, for anything done or omitted by the
service provider in the execution of this Contract;

c) Against any or all claims of Service provider's current employees or ex- employees, or associates,
or their heirs whether against theService Provider, other Service Providers working within the same
premises or any other person, regarding deals made at personal level by the staff or personal
matters or deals carried out in whatsoever form, manner or capacity;

d} against any Government Permits, Licenses, etc. that may be required for performing the services
contemplated under the Contract;

&) against any tax, government duties, Insurance contributions and other taxes or social security
contributions in respect of Service Provider's employee(s) or sub-service provider of Sarvice
Provider together in each case with any interest, fines or penalties thereon;

f| against all claims of compensation by an employee of Service Provider; his family or legal heirs
or any other agency, autonomaous body, any NGO or government department. arising from
injury, disability, ill health or death of any of his employees during the currency or expiry of this
Contract while performing any services under this Contract or any claim regarding the medical care
or treatment expenses submitied by the employee or ex-employee of the Service Provider or their
legal heirs;

g] The Service Provider may, to protect itself; obtain “"Contractual Liability Insurance” to cover all
claims related to Negligence / Fraud/theft if any, committed by the Service Provider or itsemployees
but this is not obligatory. If the Service Providerabtains the above insurance, Service Provider shall
be responsible to indemnify NBP regardiess of thepayment of the insurance amount paid by the
insurance company to the Service Provider. Failure of the Service Provider to pay the NBP's claim
shall authorize NBP to deduct the clalmed amount from the amount payable to Service Provider.

GCC.67 Indemnification by NBP

67.1  MEP shall indemnify, defend and hold harmiess Service Provider, its officers, directors, employees, agents,
Affiliates and representatives (the "Service Provider Indemnified Parties") from and against any and all
claims {in whatever form and to the fullest extent parmitted by law) arising out of or in any way connected
with, but only to the extent of, any gross negligence, fraud or willful misconduct of NBP or anyone acting
on NBP's behalf or under its instructions {other than Service Provider and its supphers, subcontractors,
vendors, and their subcontractors and vendors and any employee or agent of the foregoing), in
connection with this Contract and NBP's obligations thereunder,

FOR THE BIDDER
{Chuly signed & stamped by the Authorized Representatiee)
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GCC.68 Environmental Liabilities

68.1 The Service Provider shall comply with all statutory and regulatory requirements refated (o
contaminations and Health, Safety, Environment and Security (MSE&S) as well as NBP's
instructions, procedures or policies related thereto, at noadditional cost to NBP. The costs of
supplying and/ordoing all such things required for the purpose as per industry practice shall be
deemed to be included In the amounts payable under this Contract to the Service Provider,

B8.2  NBP or Engineer may periodically check the Service Provider's compliance with standard HSE&S
practices and conduct safety inspections as and when it deems fit. The Service Provider shall ensure
that NBPMs recommendations and Industry standards In this regard are implemented without any
delay.

68.3 The Service Provider shall provide NBP; information about its working practices, materials and
Equipment andshall operate in a manner which does not compromise NBP's security or environment
standards and the safety and health of its employees and other peaple, The service Provider shall aiso
provide NBP with any informationwhich it may have related to a potential or actual securltythreat to
NBP,

68.4 The Service Provider shall certify in writing that its personnel are fully trained to sxecute the
Services safelyand shall ensure that they understand all risks and hazards associated with the Services.

B68.5 The Service Provider shall pay special attention to the following environmental protection
measures:

a) Use of clean fuels to minimize air pollutingemissions.

b) Control of other air poliutants.

£] Recovery and recycling of usable materials.

d) Control of vehicle noise.

e) Control of noise from power facilities.

fl Limitation of Vibrations.

] Freservation of natural land to the extent possibie.

h) Preservation of archaeological Sites.

i} Careful handling, storage and utilization ofhazardous radicactive materials, toxic chemicals
atc.

B8.6  NBP reserves the right to terminate this Contract without notice to the Service Provider in the event
of violation of any of the above instructions by the Service Provider and related HSE&S
requirements of NBP EG communicated to the Service Provider from time to time,

68.7  NEP shall not be responsible for claims directly refated to hazardous materials at the Lift arising owt of the
grossty negligent or intentional acts of Service Provider, This provision of the Contract shall not be
censtrued to require Service Provider to take corrective action with respect to any hazardous materials at
the Lift before the date of this Contract.

68.8  If action is required at the Lift to comply with any applicable environmental laws during the term of this
Contract, NBP (with Service Provider's assistance) shall be responsible for the costs of compliance. Costs
for such compliance action shall only be Incurred by Service Provider anly with NB#'s prior written consent,
uniess a governmental authority requires Service Provider to incur such costs and expenses prior to
abtaining such written consent

GCC.69 First Aid Facllities
65.1 The Service Provider shall provide its Lift Staff and other resources with freefirst-aid facilities and

treatment at the premises and shall, for this purpose, keep a properly equipped first aid kit at the

premises,
e !
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GCC.70 Utilities Provisions

701

All utilities essential to operate and maintain Lift or Standalone AC Units; including Electrical Power
Supply; Water Supply and Telephone Connection will be the responsibility of NBP.

GCL.T1 Furniture and Flxtures

711

All necessary furniture and fixtures necessitating a proper Office environment for the Lift Supervisor
and Lift Staff will be the responsibility and liability of NEP: excluding Computers; Laptops; mobiles ste,

GCCL.72 Limitations of Liabilities

721

72.2

723

724

125

Consequential Damages

Notwithstanding any prowvision in this Contract to the contrary, Service Provider and NBP each agree not
fo assert against the other any claim, demand or suit for consequential, incidental, indirect or special
damages arising from any aspect of the performance or nanperformance of the other party or any third-
party engaged by such other party under this Contract, and each party hereto waives any such claim,
demand or suit against the other In connection with this Contract.

Damages Limited to Contract Value of Yearly Period: The aggregate liability of Service Provider [except
for those claims that are subject to the provisions of Sub Clause GCC.66.1(a) (indemnification by Service
Provider] shall in no event exceed, during any Contract Year i.e. Yearly Period, the Annual Yearly Period
Fee payable to Service Pravider during such Contract Year plus the amount necessary 1o satlsfy Service
Provider's indemnification responsibilities under Clause GCC.66.

Limited Personal Liabllity: Service Provider and NBP each understand and agree that there shall be
absolutely no personal lisbility on the part of any of the members, partners, officers, employees, directors,
agents, authorized representatives or Affiliates of NBP or Service Provider for the payment of any amounts
due hereunder, ar parformance of any obligations hereunder. Service Provider shall iook solely to the
assets of NBP for the satisfaction of each and every remedy of Service Provider in the event of any breach
by NBP. NBP shall look solely to the assets of Service Provider for the satisfaction of each and every
remady of NBP in the event of any breach by Service Provider.

Survival: The parties further agree that the walvers and disclaimars of liability, indemnities, releases fram
Hability, and limitations on liability expressed in this Contract shall survive termination or expiration of
this Contract, and shall apply at all times (unless otherwise expressly indicated), regardless of faul,
negligence, strict Nability, or breach of warranty of the party Indemnified, released or whose Habilities are
limited, and shall extend to the members, partners, principals, officers, employees, controliing persons,
executives, directors, agents, authorized representatives, and affiliates of such party.

Exclusivity: The provisions of this Contract constitute Service Provider's and NBP's exclusive Hability,
respectively, to each other, and Service Provider's and NBP's exclusive remedy, respectively, with respect
to the Services to be performed hereunder and NBP hereby releases Service Provider performing Services
hereunder, and Service Provider hereby releases NBP performing Its obligations hereunder, from any
further liability.

FOR THE BIDDER
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GCC.735ervice Provider

73.1  Service Provider agrees to hold in confidence for a period as specified In 5CC: the date of
disclosure, any information supplied to Service Provider by NEP or others acting on its behalf
service Provider further agrees, to the extent requested by the Service Provider of such
information, to require its subcontractors, vendors, suppliers and employees to enter into
appropriate nondisclosure agreements relative to such information, prior to the recelpt thereof.

GCC.74NBP

74.1 NBP agrees to hold in confidence for a as specified in SCC from the date of disclosure, any
information supplied to NBP by Service Provider or others acting on its behalf, provided that NBP
may disclose such information as is reasonably necessary but without affecting the proprietary
{intellectual property) rights, if any of the Service Provider or others. NBP further agrees, to the
extent requested by the Service Provider of such information, to require its members and Service
Provider to enter into such appropriate nondisclosure agreements relative to such information,
prior to their receipt thereof.

GCC.75Exceptions

75.1 The provisions of this Clause shall not apply to information that was in the public domain, was
already in the receiving party's possession, or was received lawfully and free of any obligation to
treat it as confidential.

GCC.76Required Disclosure

76.1  Ifareceiving party or any of its respective representatives is required by applicable law to disclose
any of the information that is otherwise required to remain confidential pursuant to this Section-
| of GCC, the receiving party will notify the other party promptly in writing so that the other party
may Seek a protective order or other appropriate remedy (which the recelving party will not
oppose), or, in the other party’s sole discretion, walve compliance with the terms of this

Agreement,

FOR THE BIDDER
{Dusky signad & stamped by the Autharized Represontative)
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SECTION Vil = GENERAL CONDITIONS OF CONTRACT [GOC) -
K-RESOLUTION OF DISPUTES & ARBITRATION

- ARBITRATION

GCC. TTResolution through Discussions

711

72

773

A

If any dispute or difference of any kind (a Dispute") arises between the parties in connection with, or
arising out of, this Contract, the parties within thirty (20} days shall attempt to settle such Dispute in the
first instance through discussions. The Engineer and the Lift Engineer or any other designated
representatives of NBP or 5ervice Provider shall promptly confer and exert their best efforts in good faith
1o reach a reasonable and equitable resolution of such Dispute,

Subject to Sub Clause GCC.77.1, if the Dispute remains unresalved within five (5) Working days, the Dispute
shall be referred within two (2] Working days aof the lapse of the five (5) Working days to the responsible
Senior Management of each party for resolution. .
Neither party shall seek any other means of resolving any Dispute arising in connection with this Contract
until the responsible Senior Management of NBP and Service Provider have had at least fifteen [15)
Waorking Days to resolve the Dispute following referral of the Dispute to them.

if the parties are unable to resclve the Dispute using the procedure described in this Clause, either party
may deliver notice to the other party of its intent to submit the Dispute to arbitration ("Arbitration
MNotice"). The Arbitration Notice shall include the specific issuwes concerning the Dispute which must be
resolved by the arbitration.

GCLC.78 Arbitration

781

Any Dispute arising out of, or in connection with, this Contract and not setthed by the procedure prescribed
in Clause 77 shall {regardiess of the nature of the Dispute) be finally settled in accordance with Arbitration
Act 1940 as amended or any statutory modification or re-enactment thersof for the time being in force;
the place of arbitration shall be as mentioned in SCC.

GCC. 79 Continued Performance
79.1

During the pendency of any arbitration, Service Provider and NBP shall continue to perform their
abligations under this Contract.

FOR THE BIDDER
{Buly sigrad & starsped by the Authorized Heprasartarse)
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SECTION VIl = GENERAL CONDITIONS OF CONTRACT (GEC)
L-CODE OF CONDUCT & MECHANISM OF BLACKLISTING

- CODE OF CONDUCT AND ME ISM OF B LISTING

GCC.B0 Code of Conduct

80.1

NBP desires that Service Provider; its Lift Staff or employee (s} or affiliates shall observe the highest
standard of ethics during the whale Contract duration and should avoid to ENgage in any corrupt and
fraudulent practices as defined in Rule 2{1}{f) of PPR-2004; and is stipulated as under:

“Corrupt and fraudulent practices” in respect of Contract Duration, shall be either one or any

combination of the practices including, -

3) “coercive practices” which means any impairing or harming or threatening to Impair or harm,
directly or indirectly, any party or the property of the party to influence the actions of a party to
achieve a wrongful gainor to cause a wrongful loss to another party;

b) “collusive practices” which means any arrangement between two or more parties to the
procurement processdesigned to stifle open competition for any wrongful gain,and to ectablish
prices at artificial, non-competitive lavels:

¢l “"corrupt practices” which means the offering, giving, receiving or soliciting, directly or indirectly, of
anything of value to influence the acts of another party for wrongful gain:

d} “fraudulent practices” which means any act or omission, including a misrepresentation, that
knowingly orrecklessiy misleads, or attempts to mislead. a party to obtain a financial or other
benefit or to avoid an obligation; and

e) "obstructive practices” which means harming or threatening to hamm, directly or indirectly,
persons to influence their participation in a procurement process, oraffect the execution of a
contract;™

In pursuant to Rule 19 of PPR-2004, NBP can Inter alla blackiist the Service provider found to be

indulging in corrupt or fraudulent practices. Such barring action shall be duly publicized and
communicated (o the PPRA.

ITB.21 Mechanism of Blacklisting

811

Bl.2

81.3

814

81.5

81.6

NBP shall bar for not more than the time prescribed in Rule-19 of the PPR-2004, from participating in

their respective procurement proceedings, Service Provider who either:

a) Ivelved in corrupt and fraudulent practices as defined in Rube-2 of PPR-2004;

b} Fails to parform his contractual obligations during the execution of contract or breaches the contract
due to his capacity and capability to perform or otherwise.

The show cause notice shall contain:

a} precise allegation, against the Service Provider:

b) the maximum period for which NBP proposes to debar the service Provider from participating in any
Public procurement of the NBP; and

c) the statement, If needed, about th e intention of the NBP to make a request to the PPRA for debarring
the Service Provider from participating in public procurements of all the procuring agencies.

NBP shall give minimum of seven days ta the Service pravider for submission of written reply of the show

cause notice,

In case, the Service Provider fails to submit written reply within the requisite time, N8P may issue notice

for personal hearing to the Service provider/ authorize representative of the Service provider and NBP

shall decide the matter on the basis of available record and parsonal hearing, if avalled.

In case the Service provider submits written reply ofthe show cause notice, NBP may decide to file the

matter or direct issuance of a notice to the Service provider for personal hearing.

NBP shall give minimum of seven days to the Service provider for appearance before the specified officer(s)

/

FOoR uﬁ'ﬁ BARK OF PAKISTAM FOM THE BIDDER

(Duly sigred & stamped by the Authorized Representative)
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SECTION Vill - GENERAL CONDITIONS OF CONTRACT (GCC)
L-CODE OF CONDUCT & MECHANISM OF BLACKLISTING

ar Committee of NBP for personal hearing. The specified officer{s) or Committee shall decide the matter
on the basis of the available record and personal hearing of the Service provider, if availed.

81.7 MBP shall decide the matter within fifteen days from the date of personal hearing unless the personal
hearing is adjourned to a next date and in such an eventuality, the period of personal hearing shall be
reckoned from the last date of personal hearing.

81.8 MBP shall communicate to the Service provider the order of debarring the Service provider from
participating in any public procurement with a statement that the Service provider may, within thirty days,
prefer a representation against the order before the PPRA.

£1.9 Such blacklisting or barring action shall be communicated by the NBP to the PPRA and respective
bidder or bidders in the form of decision containing the grounds for such action. The same shall be
publicized by the PPRA after examining the record whether the procedure defined in blacklisting and
debarment mechanism has been adhered to by NBP.

81,10The Service Provider may file the review petition in pursuant to Rule 19 (3} of PPR-2004 and in accordance
with necessary procedure Bsued by the PPRA.

B1.11The decision of PPRA will be considered as Final.

FOR THE BIDDER
. (Duly cigned & etamped by the Authorized Represantative|
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SECTION ix — SPECIAL CONDITIONS OF CONTRACT (SCC)

SECTION-IX
SPECIAL CONDITIONS OF CONTRACT (SCC)

FOR NATIONAL BANK OF PAKISTAN FOR THE BIDDER

[Duly signed & stamped by the Authorized Repretentative)



SECTION [X -~ SPECIAL CONDITIONS OF CONTRALT {SCC)

(instructions are provided, a5 needed, in italicswhich should be filled in or added or modified as required
meeting the Lift specific requirements by the NBP before issuance of the Bidding Documents.)

General Conditions of Contract
Clouse Reference

SUB SECTION A — GENERAL PROVISIONS

1.1{g)

1.1(1)

1.1{q)

1.1{cc)

Authorized Represontative:

Wing Head, Engineering Wing Head Office, Enginearing Group, LCMG will be the Authorized Person of
NBP to tign the Cantract and Service Provider's Representative would be the authorized person to sign
the Contract and the “Lift Manager” to supervise the Services during the Contract Duration.

Contract Duration:
Is three (03] Years from the Effective Contract Date till Expiry Contract Date.

Engineer:

Departmental Head, Mechanical Department, Engineering Wing Head Office, Engineering Group, LCMG
would be the Engineer from NBP to gavern the proceedings with the Service provider during the Contract
Duration.

Premises:
NBP Trade Finance Processing Centre {Including Model Branch), Kehkashan Building. Clifton Karachi

1.1{=e) Project Name:

Contract for Operation and Maintenance Services for Lift and Allied Equipment and Standalone AC Units.

1.1(hh) Services:

3l

8.1

Contract for Operation and Maintenance Services for 02 Nos Passenger Lifts and Its Allied Equipment
Installed at NBP Ex NDFC Building Taria Road Karachi as specified in detail in Appendix-A to Bid of
Section IV,

Conditions Precedent
Performance Security Guarantee amounting to 5% of Contract Price to be submitted In a form of Bank

Guarantee issued by any Scheduled Bank of Pakistan or any Ad+ Rated Insurance Company of Pakistan;
valid for a period of three (03] years and two (02) months period from the Date of issuance of such
Guarantes.

Performance Guarantee shall be submitted within fourteen [14) working days from the Date of receipt of
Letter of Acceptance.

Representative;
Same as given above at Sub Clause GCC.1.1{g)

General Conditions of Contract
Clause Reference

SUB SECTION B— OBLIGATIONS OF THE SERVICE PROVIDER

FOR THE BIDDER
Dby stgned & stamped by the Authorized Bepresentatie)
age 89 of 100



SECTION IX — SPECIAL CONDITIONS OF CONTRACT (5C0C)

311 Performance Security (Guarantee)
same as given above at Sub Clause GCC.3.1

SUB SECTION G - TERMINATION OF CONTRACT

60.2  Service Provider fails to submit Perfermance Security (Guarantea)
Within time period as given above at Sub Clause GCC.3.1

SUB SECTION | - CONFIDENTIALITY

731 Period of Non-Disclosure for Service Provider
Ten (10] Years from the Date of Contract Signing.

74.1  Period of Non-Disclosure for NBP
Three (03) Years from the Date of Contract Signing.

SUB SECTION J = RESOLUTION AND DISPUTES

78.1  Place of Arbitration
Karachi

| 4 / ||I

FOR NATIONAL'BANK OF PAKISTAN FOR THE BIDDER
—— Dy signed & stamped by the Authorizad fiepressntative

Pl o o i



SECTION X = FORMS OF CONTRALT

SECTION—-X
FORMS OF CONTRACT

FOR NATIONAL BANK OF PAKISTAN FOR THE BIDDER
1 . [Duly signed & stamped by the Authorired Aepreseatative)
Fage 91 of 100



SECTION X - FORMS OF CONTRACT
FORM - C1: FORM OF PERFORMANCE SECURITY

FORM OF PERFORMANCE SECURITY

(To be submitted in a form of Bank Guarantee from any Scheduled Bank of Pakistan or Insurance Company on
Non-Judicial Starmp Poper of worth in occordance to existing Stamp Paper Act)

Guarantee Nao.

Executed on

Expiry date

Mame of Guaramtor with address:

Name of Principal (Service Provider) with address:

Penal Sum of Security {express in words and figures):

Letter of Acceptance No: Diated:

anid above said Letter of Acceptance (hereinafter called the Documents) and at the request of the said Principal;
we, the Guarantor above named, are held and firmly bound unto the National Bank of Pakistan; having its
registered Head Office at LLChundrigar Road, Karachi (hereinafter called the “NBP} in the penal sum of the
amaunt stated above for the payment of which sum well and truly to be made to NBP, we bind oursetves, aur
heirs, executors, administrators and successors, jointly and severafly, firmly by these presents,

THE CONDITION OF THIS DBUIGATION I5 SUCH; that whereas the Principal has accepted the NBP's abowe sald
Letter of Acceptance for

(insert name of the Title of Waorks / Services)

NOW THEREFORE, if the Principal (Service Provider) shall well and truly perform and fulfill all the undertakings,
covenants, terms and conditions of the sald Documents during the original terms of the said Documents and any
extensions thereof that may be granted by NBP, with or without notice ta the Guarantor, which notice is, hereby,
walved and shall also well and truly perform and fuifiil all the undertakings, covenants terms and coanditions of the
Contract and of any and all maodifications of said Docurnents that may hereafter be made, notice of which
maodifications to the Guarantor being hereby waived, then, this obligation to be void: otherwise to remain in full
force and virtue till all requirements of Londitlons of Contract or Special Conditions of Contract are fulfilled.

Qur total llability under thie Guarantee is Emited to the sum stated above and it is 2 condition of any liability
attaching 1o us under this Guarantee that the claim for payment in writing shall be received by us within the
validity period of this Guarantee, failing which we shall be discharged of our liability, if any, under this Guarantea,

[the Guarantor), waiving all objections and defenses under the
tly guarantee to pay to NBP without delay upon the NBP's first

FOR THE BIDDER
1Dy signed & stamped by the Authorizad Representadne)




SECTION X — FORMS OF CONTRACT

FORM = C1: FORM OF PERFORMANCE SECURITY

written demand without cavil or arguments and withoul requiring NBP to prove or 1o show grounds Of FEasons

for such demand any sum or sums up to the amount stated above, against the NBP's written declaration that the

Principal has refused or failed to perform the abligations under the Contract which payment will be effected by
the Guarantor to NBP's designated Bank & Account Number.

PROVIDED ALSD THAT NBP shall be the sole and final judge for deciding whether the Principal {Service Provider)
has duly performed his obligations under the Contract or has defaulted In fulfilling said obligations and the
Guarantor shall pay without objection any sum or sums up to the amount stated above upon first written demand
fram the NBP farthwith and without any reference to the Principal or any other persan.

IN WITNESS WHEREDQF, the above-bounded Guarantor has executed this Instrument under its seal on the date
indicated above, the name and corporate seal of the Guarantor being hereto affived and these presents duly
signed by its undersigned representative, pursuant o autharity of its governing body.

Guarantor [Bank/Approved Insurance Co.)

Witness:
. B Signature
Mame
Corporate Secretary (Seal)
Titke
2z
Name, Title & Address Corporate Guaranior (Seal)
FOR THE BIDDER

[Duby signed & stamped by the Authorized Representative)
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SECTION X — FORMS OF CONTRACT
FORM - C2: FORM OF CONTRACT AGREEMENT

FORM OF CONTRACT AGREEMENT
(To be submitted on Hm-mmfwsrmpﬂmufawﬂv in occordonce ta existing Stomp Paper Act)

THIS CONTRACT AGREEMENT (hereinafter called the “Contract”) made on the day af 20

betwaen : having its registered Office at
(hereinafter called the “NBP"} of the one
part and  M)s. having its  registered  Office at
(hereinafter called the TRErvice

Provider”) of the other part,

WHEREAS; NBP invited bids for the

(Insert title of the Works S Services)
On the terms and conditions as set farth in this Contract and has accepted a Bid by the Service Provider in same
context; in the sum of Rs. + (In Words:
(hereinafter called "Contract Price”),

NOW this Contract witnessed as follows:

1 In this Contract words and Expressions shall have the same meanings as are respectively assigned to them
In the Conditions of Contract hereinafter referrad to.

2 The following documents after incorporating addenda, if any; except those parts relating to Instructions
to Bidders, shall be deemed to form and be read and construed as part of this Contract, viz:

a. The completed Forms of Bids (Technical and Financial)

b. The priced Schedule of Prices (80Q)

c. The General Conditions of Contract {GCLC) and Spacial Conditions of Cantract (SCC)
d. All the Appendices to the Bid

& The Letter of Acceptance Ref No: dated: duly accepted by the Service Provider
f. The Perfarmance Securlty Guarantes
B- The Certificate of Contract Commencement.

3 In consideration of the payments to be made by NBP to the Service Provider as hereinafter mentioned,

the Service Provider hersby covenants with NBP to provide necessary Services and to remedy defects
therein in confarmity and in all respects within the provisions of the Contract.

4, NBP hereby covenants to pay the Service Provider, in consideration of the necessary Services and to
remedy defects therein as per the provisions of the Contract, the Contract Price or such other sum as may
become payable under the provisions of the Contract at the times and in the manner prescribed by the

Contract,

FOR THE BIDDER
(Duly sigrad & stamped by the Authortzed Represantative)




SECTION X —FORMS OF CONTRALT
FORM = C2: FORM OF CONTRACT AGREEMENT

IN WITNESS WHEREDF the parties hereto have causad this Contract to be exacuted on the day, month and year
first before written in accordance with their respective laws.

Signature of the Service Provider Signature of NBP

(Seal) {Seal)

Signed, Sealed and Delivered in the presence of:

Witness: Witness:

{Mame, Title and Address) {Name, Title and Address)

FOR BANK OF PAKISTAN FOR THE BIDDER

i {Duly signed & stampad by the Authorized Representative)
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SECTION X - FORMS OF CONTRACT
FORM —C3: FORM OF INTEGRITY PACT

FORM OF INTEGRITY PACT

Contract No: Dated:
Contract Value (Figures and In words);
Contract Title:

(Name of SERVICE PROVIDER) hereby declares that it has not obtained or inducedthe procurement of any
contract, right, interest, privilege or other obligation or benefit fram Government of Pakistan {GOP} or any
administrative subdivision or agency thereof or any other entity owned or controlled by GOP through any
corrupt business practice,

any natural or juridical person, including its affiliate, agent, assoclate, broker, censultant, director, promaoter,
shareholder, spansor or subsidiary, any commission, gratification, bribe, finder's fee or kickback, whether
described as consultation feeor otherwise, with the object of obtaining or inducing the procurement of a
contract, right, interest, privilege or other obiligation or benefit in whatsasver form from GOP, except that
which has been expressly declared pursuant hereto,

(Name of SERVICE PROVIDER) certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GOP and has nottaken any
action or will not take any action to circumvent the above declaration, representationor warranty.

{Name of SERVICE PROVIDER) accepts full responsibility and strict liabtlity for making any false declaration, not
making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this
declaration, representation and warranty. It agrees that any contract, Fight, Interest, privilege or other
obligation or benefit abtained or procured as aforesaid shail, without prejudice 1o any other rights and remedies
available to GOP under any law, contract or other instrument, be voidable at the option of GOP.

Notwithstanding any rights and remedies exercised by GOP In this regard, (Name af SERVICE PROVIDER)
agrees to indemnify GOP for any loss or damage incurred by it on account of its corrupt business practices and
further pay compensation to GOP in an amount equivalent to ten time the sum ofany commission,
gratification, bribe, finder's fee or kickback glven by (Mame of SERVICE PROVIDER) as aforesaid for the
purpase of obtaining or inducing the procurement of any contract, right, interest, privilege or other
obligation or benefit in whatsoever form from GOP.

Signature of NBP Signature of the Service Provider

(Seal)

FOR THE BIDDER
[Duly sgned & stamped by the Authorized Representative)
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SECTION X —FORMS OF CONTRALT
FORM = C3: FORM OF INTEGRITY PACT

FOR THE BIDDER
{Duly signed & starnped by the Autharized RepreseMative)
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